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Nursing Home Availability and Cost
Seniors

MOVEMENT DIRECTION

Worse

This page explores  nursing care facilities in Jackson County that receive  Medicaid or 
Medicare.  Information collected on the  nursing care facilities includes the average 
daily  cost, the number of certified beds, the number of residents in certified beds, 
the percentage of certified beds occupied, and nursing staff hours to residents per 
day.

Significance  Knowing the capacity, occupancy, and   health care abilities of nursing  homes is important as the 
nation is faced with an aging population.

Findings  As of May 5, 2008, there were seven  nursing care facilities receiving  Medicaid or Medicare in Jackson 
County, with a total of 678 certified beds, a 17.2% decrease in the number of certified beds from 2006.  The 
number of residents in certified beds has decreased from 748 in 2006 to 644 in 2007, which represents a 
decrease of almost fourteen percent (13.9%). The large decrease in certified beds and residents in certified 
beds is due to the closings of both the Cedar Knoll Care Center and Center for Transitional Rehab.  The largest 
nursing home facility is the Jackson County Medical Care Facility, with a total of 194 certified beds and a current 
occupancy rate of 99.0%.  None of the  nursing care facilities are currently at full capacity.

Jackson County Nursing Care Facilities

2006 2007

Number of Percent of Number of Percent of 

Number of Residents in Certifi ed Bed* Number of Residents in Certifi ed Bed*

Name Certifi ed Beds* Certifi ed Beds* Occupants Certifi ed Beds* Certifi ed Beds* Occupants

  Arbor Manor Care Center 107 99 93% 107 93 87%

  Cedar Knoll Care Center** 121 111 92% N/A N/A N/A

  Center for Transitional Rehab*** 20 20 100% N/A N/A N/A

  Countryside Care Center 79 75 95% 79 78 99%

  Faith Haven Senior Care Center 88 82 93% 88 84 95%

  Heartland HCC - Marlin 100 73 73% 100 95 95%

  Jackson County Medical Care Facility 194 189 97% 194 192 99%

  Odd Fellow & Rebekah Home 50 44 88% 50 47 94%

  Vista Grand Villa 60 55 92% 60 55 92%

  Total 819 748 91% 678 644 95%
2006 information as of 3/22/2007
2007 information as of 5/5/2008
*A certified bed is certified and covered by Medicare/ Medicaid, and indicates the number of Medicare/ Medicaid recipients 
can have
**  Cedar Knoll Care Center is no longer in business as of early 2007
***Center for Transitional Rehab is no longer in business as of 2007

According to the Jackson County Department on Aging, the current average  cost of a  nursing care facility is $180/
day, or $5,400 a month, which has not changed since 2006.   Medicaid and Medicare  insurance is used to offset 
the  cost by assisting residents who meet certain eligibility requirements set by the state.

The average total number of licensed nurse staff hours per resident per day for the nursing  homes in Jackson 
County is 1.35 hours, compared to 1.28 hours in 2006. This average includes six of the seven nursing  homes in 
Jackson due to unavailability of data. This number is slightly higher than both Michigan’s average of 1.3, and the 
national average of 1.3.  Licensed nurse staff includes both RN and LPN/LVN.   
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Resources

Jackson County Department on Aging, http://www.co.jackson.mi.us/Agencies/DeptAging/Aging.asp
Centers for Medicare &  Medicaid Services, http://www.medicare.gov/NHCompare
U Compare Health Care, Nursing Homes, www.ucomparehealthcare.com/nursinghome_start.html 
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org/

Seniors

Nursing Home Availability and Cost - continued
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Living Arrangements and Satisfaction with Housing
Housing

MOVEMENT DIRECTION

No Change

This page measures living arrangements of Jackson County residents, and their 
satisfaction with  housing within the County, according to the  2007 Jackson 
Community Survey.

Significance  Affordable  housing is an important element when determining the  quality of life for a 
community. Satisfaction with  housing signifies that enough affordable new  homes are being built for residents. It 
also indicates how costly it is to live in a certain community, and whether or not sufficient  housing exists to meet 
the demand at all  income levels. 

Findings  Respondents of the  2007 Jackson Community Survey rated the following issues on a scale from 1 to 
10, with 1 being “not satisfied at all” and 10 being “very satisfied.”  An average rating was calculated for the 
response. Therefore, an average of 5.5 would indicate that the average response was between not satisfied at all 
and very satisfied.  

Quality of Housing - Ratings

Not Satisfied Very Satisfied
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Cost of Living in Jackson County

2005 2007
Cost of Living % Respondents % Respondents

  Very low 3.8% 1.6%

  Slightly low 19.6% 22.0%

  Average 59.4% 54.1%

  Slightly high 11.8% 15.4%

  Very high 5.0% 4.1%

  Unsure/NA 0.4% 2.8%

Of the 800  survey respondents, 759 
answered the question concerning the 
quality of  housing in Jackson County 
with an average satisfaction rating 6.07, 
compared with 6.52 in 2005. Twenty-three 
percent (23.0%) rated their satisfaction 
with the quality of  housing in Jackson 
County with a “7,” followed by 19.8% of 
respondents who indicated a rating of “5.”  
Twenty-two respondents (2.8%) stated that 
they were “very satisfied” (a rating of “10”) 
with the quality of  housing.  

Respondents were asked what they 
thought about the   cost of living in Jackson 
County.  Fifty-four percent (54.1%) of 
respondents stated that the   cost of living 
in Jackson County is average, while 22.0% 
of respondents felt it was slightly low and 
15.4% of respondents felt it was slightly 
high.  Twenty-two respondents (2.8%) were 
unsure.  
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Own a Home in Jackson County

Housing

Living Arrangements and Satisfaction with Housing - continued
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Over seventy-nine percent (79.8%) of the 
respondents own a home in Jackson County, 
while 19.4% of respondents do not own a 
home.  Seven respondents (0.9%) did not 
indicate the ownership of their home. In 
2007, the number of respondents who own 
their own home was down 2.2% from the 
2005  survey.

There are 67,600  housing units available 
in Jackson County, compared to 66,883 in 
2005, which is a 1.1% increase. Close to 
seventy percent (68.6%) of this total are 
owner-occupied units.  Jackson County has 
14,169 (21.0%) units that are occupied, 
and 10.4% vacant units, according to the 
2006 American Community Survey.  The 
2006 data includes information from the 
incarcerated population, where as 2005 and 
2000 data does not.  

Resources

U.S. Census Bureau, 2000 Census and 2006 American Community Survey, www.factfinder. census.gov/
U.S. Census Bureau, 2000 U.S. Census, http://factfinder. census.gov/
2007 Jackson Community Report Card, United Way of Jackson County, www.uwjackson.org
 2007 Jackson Community Survey, United Way of Jackson County, www.uwjackson.org
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Home Values
Housing

MOVEMENT DIRECTION

Worse

Number of Homes Sold

Number of Homes Sold

1,
11

0

1,
15

3

1,
04

2

1,
03

9

1,
12

8

1,
20

4

1,
05

4

1,
02

81,
14

6

1,
12

0

1,
21

5

1,
27

5

1,
36

2

1,
35

7

1,
17

3

1,
00

4
0

200

400

600

800

1,000

1,200

1,400

1,600

2000 2001 2002 2003 2004 2005 2006 2007

Jackson County Michigan

R
at

e 
pe

r 1
00

,0
00

 P
op

ul
at

io
n

This page examines the number of  homes sold each year, as well as the average sale 
price for those  homes.  The number of  homes sold is given as an absolute number, 
as well as a rate per 100,000 people in the population.  Information is provided for 
Jackson County and for Michigan as a whole.

Significance  The monetary value of a 
home indicates not only the affordability 
of  homes within a community, but also 
provides a means of comparing the  cost 
of homeownership with other areas in the 
state, as well as with the state as a whole.

Findings  Jackson County saw its highest 
number of  homes sold in 2005, when 
the number of  homes sold was 1,959. 
The county saw a decrease of 12.3% in 
the number of  homes sold from 2005 to 
2006, and a decrease of 2.5% from 2006 
to 2007. The rate of  homes sold in 2007 
was 1,028 for every 100,000 people in 
Jackson County, compared with 1,004 for 
the state, a difference of 24  homes.  Until 
2007, Jackson County had not sold more 
 homes per 100,000 population than the 
state since 2001.

Jackson 
Year County Michigan

  2000 1,759 113,930

  2001 1,843 112,064

  2002 1,675 122,008

  2003 1,681 128,394

  2004 1,825 137,558

  2005 1,959 137,069

  2006 1,718 118,407

  2007 1,675 101,094



120 2008 Jackson Community Report Card

Average Home Sales Price

Housing

Home Values - continued
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The average home  sales price for Jackson 
County has been consistently lower than 
the average for the state. In 2007, the 
average home sold for $111,920 in Jackson 
County, which is 21.4% lower than the 
average for the State of Michigan at 
$142,438.  The average price of a home in 
Jackson County declined 13.6% from 2006 
to 2007, compared to Michigan which only 
declined by 4.9%. 

Resources

Michigan Association of Realtors, Jackson Area Association of Realtors, www.mirealtors.com/stat/
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org/ 
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Taxable Value and State Equalized Value
Housing

MOVEMENT DIRECTION

Worse

Taxable Value Rates
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This page examines the  taxable value and the  state equalized value (SEV) for real 
and personal property in Jackson County and Michigan.  

Significance  According to the 2002 Jackson Community Report Card, before 1995, property taxes were based 
on SEV, which represented the assessor’s estimate of 50.0% of a property’s  market value. The change in property 
 tax year to year was determined by the change in the SEV.  If the SEV increases 5.0%, the subsequent  tax bill 
would be 5.0% higher. In 1995, the “ taxable value” began being used in place of the SEV. The  taxable value is 
determined by a formula that takes into account the changes in the consumer price index, and effectively places 
a limit on the annual increase of property  tax. The SEV continues to be calculated annually, but is only used for 
property  tax purposes in the year following the sale of the real property. It is important to know the SEV and 
taxable values because property taxes are used to generate  income for the county and indicate a healthy  economy 
and community.

Findings  Taxable values for Jackson County 
and Michigan in 2007 were $4,450 million 
and $358,166 million respectively. Taxable 
values for both the state and Jackson County 
have steadily risen over the past eight years. 
The rate of  taxable value per 100,000 people 
has been considerably lower for Jackson 
County than Michigan. In 2007, the rate of 
 taxable value per 100,000 population was 
$2,730 million in Jackson County, compared 
with $3,557 million for the state, a $827 
million difference. The increase in  taxable 
value in Jackson County from 2000 to 2007 
was 60.2%.

Taxable Value

* Information given in millions

Jackson
Year County* Michigan*

  2000 $2,778 $240,717

  2001 $3,022 $257,890

  2002 $3,267 $275,041

  2003 $3,596 $288,260

  2004 $3,791 $304,697

  2005 $3,988 $321,859

  2006 $4,221 $340,545

  2007 $4,450 $358,166
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State Equalized Values

Housing

Taxable Values and State Equalized Value - continued

State Equalized Value Rates
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The  state equalized value (SEV) rate for 
Jackson County in 2007 was $6,034 million 
per 100,000 people, compared with a 
rate of $453,109 million for the state. 
Like taxable values, SEV values have risen 
steadily over the past seven years, and the 
SEV for Jackson County is considerably 
lower than for the state. In 2007, the rate 
of SEV per 100,000 population was $3,702 
million in Jackson County, compared with 
$4,499 million for the state, a $797 million 
difference.

Resources

Jackson County Equalization Department, http://www.co.jackson.mi.us/departments/eq/index.asp
State of Michigan Treasury, http://www.michigan.gov/treasury
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org

     

  

* Information given in millions

Jackson
Year County* Michigan*

  2000 $3,635 $284,426

  2001 $4,008 $312,896

  2002 $4,443 $343,715

  2003 $4,963 $369,525

  2004 $5,234 $392,622

  2005 $5,535 $415,796

  2006 $5,815 $436,421

  2007 $6,034 $453,109
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Subsidized Housing
Housing

MOVEMENT DIRECTION

Worse

Subsidized Housing in Jackson County

Section Public Housing Low Income Total Subsidized
City/Township 8 Authority Units MSHDA Housing Tax Credit Units*

  Blackman Twp. 336 0 68 88 1,018

  Columbia 0 0 0 60 108

  Concord 0 0 0 0 24

  Jackson 591 503 0 18 1,142

  Leoni Twp. 150 0 0 219 369

  Spring Arbor 0 0 0 0 96

  Springport 0 0 0 16 40

  Summit Twp. 28 0 0 0 304

  Total 1,105 503 68 401 3,101
*Total reflects other types of subsidized units, including special group  homes, rural FHA, HUD units, 236 programs, Rental Assistance Payment, 515 program, as 
well as market rate units within  subsidized  housing developments.  It does not include scattered units.

This page examines the number of  subsidized  housing units, by type of  subsidized 
 housing unit, for select cities and townships in Jackson County.

Significance  With the  cost of home ownership and  rent on the rise, affordable  housing presents a significant 
obstacle in achieving a higher  quality of life.  Affordable  housing is especially important for those in lower  income 
brackets, and  subsidized  housing provides an opportunity to those in need of assistance.

Findings  According to the Community Action Agency’s (CAA) Community Assessment of Needs (2005), 65.2% 
of their clients rented their home, 26.3% own their own home, and 8.5% had other living arrangements.  This 
assessment was conducted as a  survey with 4,771 respondents who were mostly women and low  income (due 
to the fact that many CAA programs are targeted towards low  income  families and individuals).  A majority of 
people surveyed (47.4%) reported that “high  rent” was the reason for the lack of affordable  housing in Jackson 
County.  Also reported in the CAA  survey of its clients is that 31.0% of respondents said that they had some 
portion of their  rent subsidized. 

The City of Jackson has 1,142 total  subsidized  housing units, the most of any other township or city in the 
County, according to the Michigan State Housing Development Authority.  Blackman Township has the second 
highest number of units, with 1,018 units.  The most prevalent type of  subsidized  housing in the County is 
Section 8, with 1,105 units (See Appendix A for definitions of types of  subsidized  housing).

Resources

Community Action Agency of Jackson, Lenawee and Hillsdale, 2005 Community Needs Assessment, http://www.
caajlh.org/CNA2005.pdf 
Michigan State Housing Development Authority, http://www.michigan.gov/mshda
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org/ 
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Affordable Housing
Housing

MOVEMENT DIRECTION

Better

Amount Paid for Rent per Month

% %

Amount Paid Respondents Respondents

For Rent* 2005^ 2006^

  $99 or less 10.6% 11.9%

  $100-199 10.8% 13.1%

  $200-299 12.8% 13.4%

  $300-399 14.6% 11.6%

  $400-499 16.1% 15.4%

  $500 or more 35.2% 34.8%
*Increments corrected by source and will differ from increments in the 2007 Jackson 
Community Report Card
^Responses total more than 100% due to rounding

This page measures the availability of affordable  housing in Jackson County, 
according to Jackson County residents’ responses to the  2007 Jackson Community 
Survey.  Additional information includes the total amount paid for  rent and the 
amount paid for  rent as a percentage of  income.

Significance  According to the U.S. 
Department of Housing and Urban 
Development,  housing is affordable when 
the resident pays no more than 30.0% of 
their  income to either  rent or a mortgage 
payment, including  insurance, utilities and 
taxes.  When a family or individual has 
to pay more than 30.0% of their  income 
for  housing, there is less money available 
to pay for basic necessities, like food and 
clothing.  Local governments can use this 
information to evaluate available  housing 
for all  economic levels.

Findings  A 2006  survey of clients by 
the Community Action Agency of Jackson, 
Lenawee and Hillsdale Counties, showed 
that about half (50.2%) of residents of 
Jackson County paid $400 or more for 
 rent each month.  The second highest 
percentage of residents (13.4%) said that 
they paid $200-299.
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Percent of Income as Rent, 2002

Housing

Affordable Housing - continued

Less than Not Total
15% 15-19% 20-24% 25-29% 30-34% 35%+ Computed Respondents

  Jackson County 21.3% 14.8% 12.5% 10.0% 6.9% 28.2% 6.3% 13,361

  City of Jackson 17.9% 13.7% 12.0% 10.2% 8.8% 32.1% 5.4% 5,981

  Blackman Township 26.3% 18.0% 12.1% 11.0% 5.9% 22.8% 3.9% 2,149

  Summit Township 28.6% 10.7% 8.9% 8.2% 7.2% 32.3% 4.1% 1,684

  Urban Area Total 21.5% 14.1% 11.5% 10.0% 7.9% 30.1% 4.9% 9,814

  Columbia Twp. 28.7% 11.3% 21.3% 9.5% 9.2% 15.9% 4.1% 390

  Concord Twp. 28.8% 12.1% 9.6% 14.6% 6.1% 18.2% 10.6% 198

  Grass Lake Twp. 25.0% 15.0% 17.9% 8.8% 5.4% 12.9% 13.8% 240

  Hanover Twp. 11.9% 12.7% 6.0% 14.2% 3.7% 28.4% 23.1% 134

  Henrietta Twp. 17.8% 5.9% 22.4% 0.0% 6.6% 30.3% 17.1% 152

  Leoni Twp. 23.6% 17.2% 15.5% 6.1% 6.0% 24.1% 7.5% 704

  Liberty Twp. 20.0% 21.4% 5.7% 7.1% 0.0% 27.1% 18.6% 70

  Napleon Twp. 10.9% 24.5% 11.4% 15.3% 2.0% 21.0% 14.9% 404

  Norvell Twp. 15.6% 26.6% 18.8% 10.9% 7.8% 20.3% 0.0% 64

  Parma Twp. 25.2% 24.3% 6.8% 5.8% 3.9% 24.3% 9.7% 103

  Pulaski Twp. 28.8% 11.3% 15.0% 0.0% 2.5% 21.3% 21.3% 80

  Rives Twp. 40.2% 6.2% 0.0% 0.0% 0.0% 45.4% 8.2% 97

  Sandstone Twp. 11.4% 13.4% 22.1% 7.4% 1.3% 35.6% 8.7% 149

  Spring Arbor Twp. 10.6% 17.3% 20.6% 20.3% 0.0% 29.7% 1.5% 462

  Springport Twp. 25.5% 22.0% 12.1% 7.8% 4.3% 17.0% 11.3% 141

  Tompkins Twp. 36.3% 12.5% 8.8% 5.0% 0.0% 16.3% 21.3% 80

  Waterloo Twp. 12.7% 25.3% 22.8% 11.4% 0.0% 0.0% 27.8% 79

  Rural Area Total 20.7% 16.5% 15.4% 10.1% 4.1% 22.9% 10.2% 3,547

According to a 2002 study by Gove Associates on affordable  housing in Jackson County, 35.1% of residents pay 
more than 30.0% of  income as  rent.  Because 30.0% of  income paid as  rent is the maximum amount to still be 
considered affordable, it can be said that 35.1% of residents are living in  homes which are not affordable.  Rives 
Township has the highest percentage of people (45.4%) paying over 30.0% of total  income towards  rent.  Out 
of the 72.2% of people who were computed for Waterloo Township, none have to pay more than 30.0% of their 
 income towards  rent.
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Housing

Affordable Housing - continued

Availability of Affordable Housing - Ratings
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Respondents of the  2007 Jackson Community Survey rated the following issue on a scale from 1 to 10, with 1 
being “not satisfied at all” and 10 being “very satisfied.”  An average rating was calculated for the response.  
Therefore, an average of 5.5 would indicate that the average response was between not satisfied at all and very 
satisfied.

Of the 800 respondents to the  survey, 
734 answered the question concerning 
availability of affordable  housing with 
an average satisfaction rating of 6.10 in 
2007, compared with 6.52 in 2005.  Forty-
nine percent (49.4%) of respondents rated 
their satisfaction as a “5,” “6,” or “7.”  
Sixty-six respondents (8.3%) were unsure 
or provided no answer.

Resources

Community Action Agency of Jackson, Lenawee and Hillsdale, 2005 and 2006 Community Needs Assessment, 
http://www.caajlh.org
Michigan State Housing Development Authority, http://www.michigan.gov/mshda
U.S. Department of Housing and Urban Development, http://www.hud.gov/
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org/ 
 2007 Jackson Community Survey, United Way of Jackson County, http://www.uwjackson.org/
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New  Building Permits Issued in Jackson County
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New  Building Permits Issued

This page examines the number of new residential building permits per unit 
authorized for select townships in Jackson County, and for the County as a whole.

Significance  New building permits 
are an indicator of the level of residential 
growth and development in a community. 
The issuance of a permit does not 
necessarily mean that a building is then 
constructed; therefore, these statistics can 
not be used to infer the number of units 
actually constructed. This indicator allows 
for comparison between localities and can 
demonstrate which locality is experiencing 
the most or least amount of growth.

Findings  From to 1997 to 2007, 8,537 
new residential building permits were 
issued in Jackson County. The number of 
new building permits issued in Jackson 
County decreased from 587 in 2006 to 330 
in 2007, a decrease of 43.8%. Blackman 
Township has reported the highest number 
of new residential building permits since 
1999, except for 2003 (114) and 2004 
(81) where Summit Township surpassed 
Blackman Township. In 2007, the City of 
Jackson had issued the lowest number (6) 
of new residential building permits since 
1997, but due to space restrictions within 
the city limits, there is far less available land 
to develop.          
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New  Building Permits Issued in Jackson County

Housing

New  Building Permits - continued

Resources

U.S. Census Bureau, Residential Construction Branch, http://censtats. census.gov/bldg/bldgprmt.shtml 
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org 

Jackson Blackman Jackson Summit
Year County Township City Township

  1992 585 27 25 151

  1993 584 92 3 49

  1994 621 42 11 81

  1995 634 72 8 59

  1996 716 55 9 115

  1997 695 47 10 152

  1998 718 52 19 116

  1999 983 371 18 110

  2000 919 279 12 131

  2001 945 238 20 129

  2002 928 265 9 133

  2003 831 108 15 114

  2004 704 30 11 81

  2005 897 227 34 96

  2006 587 173 14 91

  2007 330 106 6 41
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MOVEMENT DIRECTION

No Change

Population by Age, 2000

Population by Age, Jackson County
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This page examines population growth and  demographic changes by race and age 
for Jackson County, the State of Michigan and the United States, according to the 
1990 and 2000 U.S. Census.

Significance  It is important for the 
 government, many organizations,  schools, 
and the community to know how its 
population is changing in order to better meet 
the needs of citizens.  Demographic changes 
over time are important to monitor so that 
efforts are made to address needs of people 
of all ages and races. (See Appendix E for 
Jackson County and Michigan Population 
estimates.)

Findings  According to the U.S. Census, 
the population estimate of Jackson County in 
2007 was 163,006, which ranks fourteenth 
largest of the 83 counties in Michigan.  The 
largest age  demographic for Jackson County 
is people age 40-49, who make up 16.2% 
of the population (compared with 15.5% 
for the state and 15.1% for the nation).  
Young people 19 years and less in Jackson 
County make up a significant portion of the 
population with 28.1%, while people age 
60-69 make up the smallest  demographic 
set.  Jackson County aligns its population age 
 demographic with Michigan and the U.S., 
except for people age 20-29 and age 40-
49.  People age 20-29 make up 12.0% of the 
population in Jackson County, compared with 
13.1% for the State and 13.6% for the nation.

The population of Jackson County has seen 
significant changes in relation to age.  The 
percentage of people age 20-29 decreased 
from 15.2% in 1990 to 12.0% in 2000.  
Also reporting a decrease were  children age 
9 and under, and people age 30-39 and 
60-69.  Jackson County’s largest increase in 
population was from people age 40-49, who 
went from 12.8% of the population in 1990 
to 16.2% in 2000. 
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Child Population, Jackson County
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Population Demographics - continued
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According to the U.S. Census, the 
child population is more or less equally 
distributed among the age ranges shown on 
the chart. In 2006, the largest percentage of 
the child population was  children ages 15-
19 with 27.3%, and  children ages 10-14 in 
the 2000  census had the largest percentage 
of the child population with 26.7%.  The 
percentage of  children 5-9 decreased from 
2000 to 2006.  The 2006 data includes the 
incarcerated population, where as the 2000 
data does not.

In 2000, in Jackson County, the reported 
percentage of whites was 88.5%, compared 
with 90.5% in 1990.  Compared with the 
state and the U.S., Jackson County has 
a significantly higher white population.  
Because of this fact, the  minority and 
Hispanic populations in Jackson County are 
lower than for Michigan or the U.S.  The 
percentage of Hispanics in Jackson County 
has increased slightly from 1.5% in 1990 
to 2.4% in 2000.  The  minority population 
increased from 9.5% in 1990 to 11.5% in 
2000, but is still much lower than for the 
U.S., with a  minority population of 24.9%.

Resources 

U.S. Department of Commerce, Bureau of Economic Analysis, http://www.bea.gov
U.S Census Bureau, 2005 American Community Survey, http://factfinder. census.gov 
U.S. Census Bureau, 1990 and 2000 U.S. Census, http://www. census.gov/popest/datasets.html 
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org 

Population Diversity
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Per Capita Personal Income
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Increase in Per Capita Personal Income

Jackson
County* Michigan* U.S.*

2000-2001 -0.5% 1.3% 2.4%

2001-2002 2.2% 0.9% 0.8%

2002-2003 2.0% 3.0% 2.2%

2003-2004 2.2% 1.4% 5.1%

2004-2005 3.1% 3.6% 4.9%

2005-2006 2.9% 3.3% 5.6%
*Based on population estimates available as of April 2008; therefore changes in PCPI are 
different in the 2007 Jackson Community Report Card

This page explores  per capita personal  income (PCPI) and  median household  income 
for Jackson County, the State of Michigan, and the United States, as measured by 
the U.S. Census. (See Appendix A for definitions of  per capita personal  income and 
 median household  income).

Significance  Income measurements 
provide simple means of gauging the 
amount of monetary prosperity within a 
community. Per capita personal  income 
and  median household  income measure 
all people within a geographical region, 
whether or not they earn their money from 
the local labor market.

Findings  In 2006, Jackson County had 
a  per capita personal  income of $28,100. 
This PCPI for 2006 caused Jackson County 
to be ranked 34 out of 83 counties (first 
having the highest PCPI), and was 83.0% of 
the state average of $33,788.  The average 
annual growth rate of the PCPI from 2000 
to 2006 was 2.0%.  From 2000 to 2006, 
the  per capita personal  income has been 
consistently lower in Jackson County than in 
Michigan or the U.S. Growth of  per capita 
personal  income in Jackson County has 
been slower than for the state and nation, 
changing 12.5% from 2000 to 2006, 
compared with a change of 14.3% for 
Michigan, and 23.0% for the U.S.  When 
comparing the percentage increase in  per 
capita personal  income from 2005 to 2006, 
Jackson County reports growth of 2.9%, 
compared with 3.3% for Michigan and 
5.6% for the U.S.
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Income Measures - continued

Median Household Income
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Jackson County has seen an increase of 
 median household  income of $24,641, 
or 133.0%, from 1980 to 2000.  In 2000, 
Jackson County had a higher  median 
household  income than the nation, but was 
lower than the state.  

Resources 

Bureau of Economic Analysis, http://www.bea.gov 
U.S. Census Bureau, 1980, 1990 and 2000 U.S. Census, http://www. census.gov/hhes/www/ income.html 
2007 Jackson Community Report Card, United Way of Jackson County http://www.uwjackson.org
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This page examines  labor force  participation and  unemployment rate trends for 
Jackson County, Michigan and the U.S. from 1995 until 2007.  These statistics are not 
seasonally adjusted.  Also reported are the responses to the  2007 Jackson Community 
Survey on  employment status, the largest  barrier to  employment, and the availability 
of  living wage  jobs in the County as a whole, as reported by Jackson County residents.  
The statistics have been adjusted from the 2007 Jackson Community Report Card as they are adjusted by the 
Bureau of Labor Statistics.  

Significance  Employment statistics are important measures of the prosperity and available opportunities in a 
community. These statistics provide a means of comparison between regions and helps target those regions who 
are thriving or those in need. Labor force  participation is calculated as a percentage of the work-ready population 
that is  employed. The work-ready population is made up of people who are both able and willing to work. The 
 labor force  participation rate and the  unemployment rate add up to 100% of the work-ready population.    

Jackson County Labor Force Participation
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Findings  Labor force  participation in 
Jackson County for 2007 was 92.4%.  This is 
to say that of the total work-ready population, 
92.4% were  employed.  In 2007, this number 
declined by .4% from the 92.8% in 2006.  
Labor force  participation peaked in 1999 
at 96.9% and steadily decreased each year 
until 2003, where it has since remained fairly 
constant.

The  unemployment rate for both Michigan 
and Jackson County was higher than that for 
the U.S. in 2007.  Jackson County reported 
an  unemployment rate of 7.6%, 3.0% higher 
than the national average.  The rate for 
 unemployment in Jackson County for 2007 
has increased by .4% from 2006 and is still 
significantly higher than the lowest reported 
rate of 3.1% in 1999.
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Labor Force Participation and Unemployment Rates - continued

Unemployment Rate, 2007
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Availability of Living Wage Jobs - Average Ratings
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As of December 2007, 7.6% of the work-
ready population of Jackson County was 
unemployed, compared with 7.4% for 
Michigan and 4.8% for the U.S. During 
2007, the highest reported  unemployment 
rate occurred in July (8.3%) and the lowest 
occurred in October (6.8%).

Respondents of the  2007 Jackson Community Survey were asked to rate their satisfaction with  employment in 
Jackson County. This was a new question on the 2005 Jackson Community Survey. Respondents rated the issue 
on a scale from 1 to 10, with 1 being “not satisfied at all” and 10 being “very satisfied.” An average rating was 
calculated for the response. Therefore, an average of 5.5 would indicate that the average response was between 
“not satisfied at all” and “very satisfied.”  

Of the 800 respondents of the  survey, 575 
answered the question about the availability 
of  living wage  jobs in Jackson County with 
an average satisfaction rating of 3.88. Over 
half of the respondents (50.7%) rated their 
satisfaction with the availability of  living wage 
 jobs with a “5,” “4,” or “3.”  Twelve percent 
(12.1%) of respondents stated that they were 
“not satisfied at all” (a rating of “1”), while 
three respondents (0.4%) were “very satisfied” 
(a rating of “10.”)  
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Labor Force Participation and Unemployment Rates - continued

2005 2007
Employment Status % Respondents % Respondents

  Currently employed full-time 53.0% 48.6%

  Retired 22.0% 22.8%

  Currently employed part-time 7.2% 9.5%

  Unemployed, seeking work 5.8% 5.4%

  Homemaker 5.6% 6.6%

  Unemployed, not seeking work 5.2% 3.3%

  Student 1.2% 3.3%

  Unsure/NA 0.6%

Largest Barriers to Employment

2005 2007
Barriers to Employment % Respondents % Respondents

  Job skills and training 27.6% 21.1%

  Basic  literacy and  education level 20.0% 20.8%

  No  jobs 16.4% 12.3%

  Transportation 2.8% 2.4%

  Child care 3.2% 1.0%

  Health concerns 1.4% 1.0%

  Other 11.6% 21.5%

  Unsure/NA 14.0% 20.0%

When asked about current  employment 
status, 48.6% of respondents indicated 
that they are  currently employed full-time, 
while 9.5% of respondents are currently 
 employed part-time.  Over twenty-two 
percent (22.8%) of respondents are 
currently  retired. 

When asked to rate the largest  barrier to 
 employment in Jackson County, 21.1% of 
respondents stated job skills and training. 
Twenty percent (20.8%) of respondents felt 
the largest  barrier to  employment was basic 
 literacy and the  education level. Twenty-one 
percent (21.5%) of responses include the 
following: auto industry (23 respondents),  jobs 
leaving the area (23 respondents),  economy 
(17 respondents), taxes (9 respondents), unions 
(6 respondents), outsourcing (5 respondents), 
business taxes (4 respondents), lack of 
companies (4 respondents), good paying  jobs 
(3 respondents),  government (3 respondents), 
no business (3 responses),  unemployment 
(3 respondents), business (2 respondents), 
 businesses (2 respondents), deindustrializing (2 respondents), Granholm (2 respondents),  jobs (2 respondents), 
lack of diversity (2 respondents), lack of industry (2 respondents), lazy people (2 respondents), low  wages (2 
respondents). The following responses were named by one respondent each: business leaving, small business 
taxes,  businesses staying, city  government, closed business, closing factories,  college, criminal history, declining 
city, diminishing auto-related  jobs,  discrimination,  drug testing,  drugs,  economic development, factory  jobs, 
fear of change, felony, foreign workers, going out of business, good  jobs,   health care too restricted; no industry 
diversity,  health  insurance,  higher  education is not encouraged, no value in  education, industry,  insurance, job 
downsizing, job market, lack of good paying  jobs, language, losing  farms, loss of manufacturing, manufacturers 
leaving, manufacturing base, motivation, new  industries, no  businesses with benefits, no incentive for  businesses 
to move in, no industry because of unions, not enough manufacturers, not enough planning, number of quality 
 jobs, only auto  jobs, people don’t want to work, people’s attitudes, raw materials, rural-no place for  jobs, shops 
closing down, small minds, small town, state issue, too dependent on auto industry and union mentality, types 
of  jobs, union mentality, and work ethic.

Resources

U.S. Department of Labor, Bureau of Labor Statistics, http://www.bls.gov/cps/home.htm#data
2006 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org/ 
 2007 Jackson Community Survey, United Way of Jackson County, http://www.uwjackson.org/
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 Business Growth in Jackson County

Top Increasing Industries in Jackson County

Percentage
Rank Industry Increase

1  Administrative and Support Services 29.9%

2  Support Activities for Transportation 23.9%

3  Professional and Business Services 23.4%

4  Ambulatory Health Care Services 22.0%

5  Social Assistance 20.7%

6  Building Material and Garden Equipment and Supplies Dealers 17.8%

7  Insurance Carriers and Related Activities 15.4%

8  Specialty Trade Contractors 15.0%

9  Nursing and Residential Care Facilities 14.6%

10  Securities, Commodity Contracts, and Other Financial Investments 14.3%

This page explores the amount of business growth in Jackson County, as reported by 
the number of new and retained  jobs, the total amount of  investment (in dollars), 
and predicted labor market information. This page also includes information on the 
 Jackson Area Manufacturers Association.

Significance  Charting  economic 
development and growth is important 
for a community. Not only does it give an 
indication to the prosperity of the region, 
but it shows the resolve of local  businesses 
to maintain a  physical and  financial presence 
in the community. A strong local  economy 
attracts new  businesses, which provides  jobs 
and attracts new  families and individuals to 
the community.   

Findings  The number of new  jobs created 
in the community has decreased by 54  jobs in 
2007 from 421  jobs in 2006.  New  jobs created 
in 2007 declined by 12.8% from 2006, and 
the total number of new  jobs created since 
2000 is 4,154.  The number of  jobs retained 
in the community in 2007 was 987, which 
has declined by 4.0% since 2006.  The total number of  jobs retained since 2000 is 10,049.  Total  investment in 
2007 was $33,931,288, a 6.0% increase from 2006.  Above average growth in 2000 and 2001 was due to the 
expansion of Renaissance Zone designations, which stimulated underutilized sites within the county.

The Michigan Department of Labor and 
Economic Growth has predicted labor 
market information for 2004-2014.  Industry 
 employment forecasts for Jackson County 
indicate that the number one increasing 
industry will be administrative and support 
services, experiencing a 29.9% increase.  The 
second highest increasing industry will be 
support activities for  transportation, with an 
expected growth rate of 23.9%.

Business Growth
Year New Jobs Retained Jobs Investment

  2000 682 683 $440,118,478

  2001 708 2766 $220,471,108

  2002 693 1540 $89,146,595

  2003 143 1157 $34,725,355

  2004 916 643 $69,396,706

  2005 224 1245 $33,000,000

  2006 421 1028 $32,000,000

  2007 367 987 $33,931,288
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 Business Growth - continued

Top Decreasing Industries in Jackson County

Percentage
Rank Industry Decrease

1   Printing and Related Support Activities -29.6%

2   Transportaion Equipment Manufacturing -19.8%

3   Telecommunications -14.1%

4   Miscellaneous Manufacturing -11.1%

5   Textile Product Mills -9.5%

6   Rail Transportation -7.9%

7   Crop Production -6.8%

8   Natural Resources and Mining -4.9%

9   Food and Beverage Stores -4.4%

10   Machinery Manufacturing -4.2%

According to the Michigan Department 
of Labor and Economic Growth, the top 
two  industries which are expected to have 
negative growth rates are printing and 
related support activities, which is predicted 
to decrease 29.6%, and  transportation 
equipment manufacturing (19.8%).

From looking at the chart it appears that the 
manufacturing industry is expected to see 
negative growth in a few areas. The  Jackson 
Area Manufacturers Association (JAMA) is a 
nonprofit association of manufacturers and 
associate partner members in Jackson County 
which focuses on improving the business 
processes of member manufacturing  businesses, 
and could hopefully help turnaround the 
expected future decline in the manufacturing 
industry in Jackson County.  According to 
the JAMA web site, “JAMA is a  volunteer organization focused on helping to improve business processes and 
practices by being a leader in technology information and training, offering state governmental help and 
guidance, as well as educational assistance and workforce development.  To achieve these goals, they provide 
an open forum atmosphere where members cooperate in developing and promoting solutions that enhance 
the prosperity of the manufacturing industry in Jackson County and its surrounding areas.”  JAMA members 
receive many benefits and services such as: free job and resume postings on the JAMA web site, free business 
development assistance, free performance benchmarking, many networking events and opportunities, and much 
more.  JAMA is made up of more than 200 members from small manufacturing companies to international 
corporations.  JAMA member manufacturers employ more than 24.0% of Jackson County’s workforce.

Resources

Michigan Department of Labor and Economic Growth, http://www.milmi.org/cgi/dataanalysis/?PAGEID=94 
The Enterprise Group of Jackson, Inc., http://www.enterprisegroup.org/ 
 Jackson Area Manufacturers Association, http://www.jacksonjama.org
2007 Jackson Community Report Card, United Way of Jackson County http://www.uwjackson.org 
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Employment in Major Occupations, 2006

SOC
Occupation Title

Jackson County Michigan
Code Employment Annual Wages Annual Wages

  00-0000   All Occupations 56,670 $43,906 $47,620

  43-0000   Offi ce and Administrative Support 9,420 $29,460 $31,190

  51-0000   Production 7,630 $33,520 $36,320

  41-0000   Sales and Related 6,150 $28,260 $33,250

  35-0000   Food Preparation and Serving Related 5,440 $18,110 $18,050

  25-0000   Education, Training, and Library 4,180 $46,390 $50,250

  53-0000   Transportation and Material Moving 3,420 $28,290 $32,470

  29-0000   Healthcare Practitioners and Technical 3,020 $60,520 $64,220

  49-0000   Installation, Maintenance, and Repair 2,700 $43,390 $43,590

  11-0000   Management 2,520 $83,930 $91,700

  31-0000   Healthcare Support 1,910 $23,690 $25,780

  13-0000   Business and Financial Operations 1,780 $58,190 $63,450

  47-0000   Construction and Extraction 1,600 $41,170 $44,760

  37-0000   Building, Grounds Cleaning and Maintenance 1,430 $24,600 $24,590

  17-0000   Architecture and Engineering 1,330 $67,890 $69,230

  21-0000   Community and Social Services 1,100 $40,720 $42,840

  39-0000   Personal Care and Service 1,070 $21,090 $23,570

  19-0000   Life, Physical, and Social Science 800 $56,370 $57,660

  15-0000   Computer and Mathematical 570 $61,900 $64,690

  27-0000   Arts, Design, Entertainment, Sports, and Media 420 $34,250 $46,450

  23-0000   Legal 180 $76,380 $88,330

This page examines the  employment and average weekly  wages by major  occupation 
in Jackson County. Average annual  wages for Jackson County are compared with 
 wages for the state.  Information is classified by  occupation according to the Standard 
Occupational Classification (SOC) system used by the U.S. Department of Labor.  

Significance  Classification of  occupation by SOC is important for knowing which 
 occupations are prevalent in the community. Comparing the average annual  wages for Jackson County with the 
state helps to show the competitiveness of an  occupation in terms of compensation paid to  employees.

Findings  In 2006, the  occupation with the highest level of  employment was office and administrative support, 
with  employment of 9,420.  The average annual wage for office and administrative support  occupations was 
$29,460, which was $1,730 less than the average annual  wages for the state.  The next two largest  occupations 
were production and  sales (and related)  occupations.  The average annual wage for production  occupations was 
$33,520, $2,800 lower than the average  wages for the state.  The largest discrepancy between average annual 
 wages for the state and those for the county was for arts, design, entertainment, sports, and media in which 
the average annual wage for Jackson County was $12,200 lower than the state.  The only  occupations where 
Jackson County  wages exceeded Michigan  wages was in food preparation and serving related  occupations, and 
building, grounds cleaning and maintenance  occupations.
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Average Wages in Key Sectors - continued

Resources

Michigan Department of Career Development, Labor Market Information, http://www.milmi.org/cgi/
dataanalysis/?PAGEID=94 
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org/ 
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MOVEMENT DIRECTION

No Change

 Minority and Women-Owned Businesses, Jackson County

Firms Firms Sales and Receipts Sales and Receipts
Number Percent Number Percent $1,000 Percent $1,000 Percent

1997 2003 1997 2002

  Total Minority 434 4.3% * * $72,641 0.9% * *

  Black 127 1.3% 207 1.9% $6,271 0.1% $44,991 0.5%

  Hispanic 144 1.4% 105 1.0% $3,392 0.0% $119,086 1.4%

  Asian and Pacifi c Islander 111 1.1% ** ** $58,447 0.7% ** **

  Women 2,570 25.6% * * $266,568 3.2% * *

  All Firms 10,056 100.0% 10,975 100.0% $8,443,460 100.0% $8,543,801 100.0%

*Denotes information withheld to avoid disclosure
**Denotes information that could not be calculated due to unavailability of data

This page explores the number of  minority- and women-owned  businesses as 
collected by the 1997 and 2002 Economic Census.  Information given includes  sales 
and receipts for the firms, the number of firms with paid  employees, the  sales and 
receipts of firms with paid  employees and the payroll of firms with paid  employees.

Significance  The number of  minority- and women-owned  businesses indicates the availability of  economic 
opportunities to minorities and women in the local  economy.  Measuring  sales, number of  employees, and payroll 
indicates the  contribution of women- and  minority-owned  businesses to the community.

Findings  Due to the changes in  minority- and women-owned  businesses over the past six years, compiling 
results for comparison has become more difficult.  According to the Economic Census, some information 
collected cannot be disclosed for confidentiality reasons.

In 2002, the only  minority-owned  businesses that could be documented were black and Hispanic firms.  The 
percentage of black-owned firms in Jackson County was 1.9%, which is a 0.6% increase from 1997.  Businesses 
owned by Hispanics made up 1.0% of all  businesses, which is a 0.4% decrease from 1997.  Black-owned 
 businesses made up less than 0.5% of all of the  sales and receipts in 2002.  In 1997,  minority-owned  businesses 
made-up just less than 1.0% of all  sales and receipts, while women owned- businesses made up 3.2% of  sales and 
receipts.
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Minority Business Ownership/Sales - continued

Minority and Women-Owned Businesses, Jackson County, Firms with Paid Employees

Firms Firms Sales and Receipts Sales and Receipts
Number Percent Number Percent $1,000 Percent $1,000 Percent

1997 2002 1997 2002

  Total Minority 102 3.4% ** ** $65,900 0.8% ** **

  Black 9 0.3% 17 0.6% * ** $42,325 0.5%

  Hispanic 12 0.4% * * * ** * **

  Asian and Pacifi c Islander 75 2.5% ^* ^* * ** ^* ^*

  Women 356 12.0% * * $228,554 2.8% * *

  All Firms 2,960 100.0% 2,998 100.0% $8,184,633 100.0% $8,262,887 100.0%

*Denotes information withheld to avoid disclosure
**Denotes information that could not be calculated due to unavailability of data
^*Information is no longer available

Resources

U.S. Census, Economic Census Branch, 1997 and 2002 Economic Census, http://www. census.gov/csd/
sbo/index.html 
2007 Jackson Community Report Card, http://www.uwjackson.org 

Employees Employees Payroll Payroll
Number Percent Number Percent $1,000 Percent $1,000 Percent

1997 2003 1997 2002

  Total Minority 505 1.0% * * $38,432 2.8% * *

  Black 20 to 99 ** 199 0.4% * ** $7,841 0.5%

  Hispanic 0 to 19 ** * ** * ** * **

  Asian and Pacifi c Islander 250 to 499 ** ^* ^* * ** ^* ^*

  Women 2,709 5.3% * * $52,905 3.9% * *

  All Firms 51,045 100.0% 49,886 100.0% $1,373,171 100.0% $1,560,234 100.0%
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MOVEMENT DIRECTION

No Change

Number of Farms in Jackson County

Acres of Farmland in Jackson County

This page examines information on  farms in Jackson County, as collected by the 
Census of  Agriculture for 1982, 1987, 1992, 1997, and 2002.  Data reported 
includes the number of total  farms, the number of full time  farms, acres of  farmland 
and  cropland harvested, as well as the  market value of agricultural products sold.  

Significance  Farming is an important 
part of the community’s  economy and way 
of life.  The prevalence of  farms indicates 
how many people live off the land and 
how much open space there is in relation 
to developed land.  The  market value of 
agricultural products shows how stable the 
agriculture subset of the  economy is and 
how much that subset contributes to the 
local  economy.

Findings  According to the 2002 Census 
of  Agriculture, there were 1,265  farms in 
Jackson County in 2002, with an average 
size of 152.5 acres.  The number of  farms 
rose from 1997 to 2002 by 100  farms.  The 
number of  farms in 2002 was the highest 
since 1982.  The number of full-time  farms 
also rose, reporting a 63.2% increase from 
1997 to 2002.
While the number of  farms increased in 2002, 
the total acres of  farmland has decreased 
steadily over the past twenty years.  From 1982 
to 2002, the total number of  farmland acres 
decreased 18.1%.  The total acres of  cropland 
harvested had been increasing since 1987, 
when it decreased by 24.0% from 1982, but 
saw a decrease of 1,723 acres of  cropland 
harvested in 2002 from 1997.

The total  market value of agricultural products 
produced in 2002 was $43,096,000, down 
5.0% from 1997.  This was an average of 
$34,068 per farm in 2002, down 13.0% from 
1997.  Of the $43,096,000 total  market value 
in 2002, 49.2% was due to crop  sales, and 
50.8% was due to  livestock  sales.  The ratio 
for crop  sales and  livestock  sales to the total 
 market value in 1997 was 54.0% crop  sales 
and 46.0%  livestock  sales.  Farms in Jackson 
County received a total of $2,994,000 of 
governmental assistance in 2002, up 40.0% 
from 1997.  Farms received an average of 
$8,339 each.
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Farmland - continued

Resources

National Agricultural Statistics Services, http://www.nass.usda.gov/index.asp
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org/
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Satisfaction with Schools
Education

MOVEMENT DIRECTION

No Change
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This page deals with Jackson County residents’ satisfaction with  education in the 
county.

Significance  Satisfaction with  education is one indicator of how local  schools are meeting the educational 
needs of the community.  Residents not only fund the  schools through property taxes, they may also send their 
 children to the  schools or attend adult  education classes themselves.  Dissatisfaction with the  schools may involve 
the performance of the  schools, or could be a concern with the taxes or value received.

Findings  Respondents of the  survey were asked to rate their satisfaction with several different educational 
issues in Jackson County.  Respondents rated the issues on a scale from 1 to 10, with 1 being “not satisfied at all” 
and 10 being “very satisfied.”  An average rating was calculated for each of the responses.  Therefore, an average 
of 5.5 would indicate that the average response was between “not satisfied at all” and “very satisfied.”

Of the 800 respondents of the  survey, 673 
answered the question concerning the 
number of K-12 educational options in their 
community with an average rating of 6.89, 
compared to 6.96 in 2005.  Of the 800 
respondents, 16.5% of respondents in 2007 
gave a rating of “9” or “10,” while 36.6% 
of respondents indicated a rating of “7” 
or “8.”  Almost sixteen percent (15.9%) of 
respondents were unsure or had no answer.

Of the 800 respondents, 716 answered the 
question about their local public  school 
district with an average satisfaction rating 
of 6.94, compared to 6.84 in 2005.  Over 
half of the respondents (51.3%) indicated 
a rating of “7,” “8,” or “9.”  Seven percent 
(7.8%) of respondents stated that they were 
“very satisfied” with their local public  school 
district.  Eighty-four respondents (10.5%) 
were unsure or provided no answer.
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Resources

2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org 
 2007 Jackson Community Survey, United Way of Jackson County, http://www.uwjackson.org 
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High School Graduation Rates
Education

High School Graduation Rates

This page explores the percentage of  students who graduated from  high  school 
in Jackson County and the State of Michigan, as reported by the Center for 
Educational Performance and Information.

Significance  It is commonly accepted that the more  education an adolescent completes, the more successfully 
he/she will transition into  adulthood.  The United States  economy is largely based on highly skilled/trained 
 employees and, in most cases, a  high  school diploma is a must.  A  high  school diploma prepares  students for 
 higher  education, whether in a  college or  university, or in a technical or vocational  school.

Findings  Graduation rates for Jackson 
County school districts increased from 2000-
2001 through 2002-2003 while the statewide 
rate was highest in 2001-2002.  Countywide 
graduation data is not available for 2004-
2006, however the graduation rates of local 
districts declined at a rate similar to the state 
rates.  

The calculation of graduation rates changed 
substantially for the 2006-2007 school year 
and will not be directly comparable to previous 
years.  The 2006-2007 graduation rate data 
was not available at the time of publication.

Resources

Center for Educational Performance and Information, http://www.michigan.gov/documents/GRAD_80616_7.pdf 
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org/ 
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 MEAP and MME Results
Education

MOVEMENT DIRECTION

Worse

 MEAP and MME Proficiency

This page explores the performance of Jackson County and Michigan students on 
the Michigan Educational Assessment Program (MEAP) and the Michigan Merit 
Examination (MME).  Information is given for the school years of 2005-2006, 2006-
2007 and 2007-2008.

Significance  The MEAP is a standardized test given to all students, in order to evaluate not only the 
performance of students but also the performance of the schools.  The MEAP is administered statewide and is 
required.  There are six categories of testing that make up the MEAP: math, reading, writing, English language 
arts, social studies, and science.  The grades in which the tests are administered have changed in recent years.  
Math is now administered to 4th,7th, and 8th grades.  Reading, writing and English language arts are administered 
to 4th and 7th grades.  Science and social studies are administered to 5th and 8th grades.  The statistics provided are 
for math, reading, science and writing only.

The MME is a standardized test administered each spring to all high school students in grade 11.  The MME 
consists of three components: ACT Plus Writing college entrance examination, WorkKeys job skills assessments in 
reading, mathematics, and “locating information”, and Michigan-developed assessments in mathematics, science, 
and social studies.  The 2005-2006 school year was the last year of the High School MEAP before it changed to 
the MME. 

Findings  In the 2007-2008 school year, 
Jackson County scored higher than the 
State in only 5th grade Science.  The largest 
discrepancy between scores for the county 
and state occurred in High School Math, 
which was 8.2% lower than the state. 
Jackson County MEAP and MME scores are 
based on results for all 12 public school 
and all charter schools (which can be up to 
3 charter academies depending on grade 
level served).  All private/non-public schools 
are not included in the data.  MEAP and 
MME scores represent the percentage of 
students who met or exceeded Michigan 
standards in levels one or two.

*No high school data because this was the last year of the High School MEAP before it 
changed to the MME.

School Year School Year School Year
2005-2006 2006-2007 2007-2008

Math

4th Grade
Jackson County 82.7% 86.1% 85.7%

State 81.6% 85.0% 85.8%

7th Grade
Jackson County 58.8% 61.1% 70.9%

State 59.6% 64.3% 72.7%

8th Grade
Jackson County 59.2% 68.5% 67.6%

State 63.2% 68.0% 71.6%

High School Class
Jackson County * 37.5% 38.0%

State * 46.5% 46.2%

4th Grade
Jackson County 82.3% 84.7% 82.5%

State 83.2% 85.0% 84.5%

Reading 7th Grade
Jackson County 75.8% 80.0% 71.1%

State 75.8% 80.0% 72.5%

High School Class
Jackson * 54.6% 57.2%

State * 59.7% 61.9%

5th Grade
Jackson County 89.1% 85.3% 83.2%

State 76.8% 83.0% 81.7%

Science 8th Grade
Jackson County 77.6% 80.3% 77.3%

State 76.8% 75.0% 79.2%

High School Class
Jackson County * 49.5% 51.3%

State * 55.9% 56.6%

4th Grade
Jackson County 51.4% 35.5% 40.2%

State 54.8% 58.7% 44.5%

Writing 7th Grade
Jackson County 65.6% 58.7% 75.7%

State 66.7% 65.0% 76.6%

High School Class
Jackson County * 30.7% 34.4%

State * 40.0% 41.1%
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 MEAP and MME Results - continued

Resources

School Matters, http://www.schoolmatters.com/ 
Michigan Department of Education, http://www.mi.gov/mde 
Jackson County Intermediate School District, (517) 768-5146
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org       
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MOVEMENT DIRECTION
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This page explores  truancy rates for Jackson County, as reported by the Jackson 
County Intermediate School District (ISD).

Significance  Truancy rates are a measure of  school  attendance for  children.  Schools are responsible for 
determining how many days of  school a child can miss before action is taken.  A case is referred by the  school 
to the ISD when a student has had 12 or more questionable or unexcused absences.  Schools are responsible for 
helping the state keep track of a student’s  attendance, and insuring that all  children age 6 to 16 are in  school, in 
accordance with the law.

Findings  The ISD reported that there 
were 463 referrals for  attendance problems 
during the 2007-2008  school year.  Of these 
referrals, 30 were for educational  neglect 
which consisted of filing a petition against 
the parents of  children age 6 to 13 who 
have  attendance problems.  There were 47 
cases filed as  truancy  petitions for 2007-
2008, which are filed against  students age 
12 to 15 ½.  Once the petition is filed, it is 
handled by the Jackson County courts.  The 
number of educational  neglect and  truancy 
 petitions has stayed relatively the same for 
the previous  school years, until 2007-2008 
when educational  neglect and  truancy 
 petitions together decreased by 39.8% from 
2006 to 2007.  The number of cases closed 
declined in 2007-2008 to 204.  Most cases 
are closed when  attendance has improved.  
Those cases where  attendance does not 
show improvement are carried over into the 
next  school year.  Of the 204 cases closed, 
151 accounted for improved  attendance 
reasons, while an additional 53 were closed 
for various other reasons.  Some of these 
other reasons include: turned 16 years of age, 
unable to locate, no further services available, 
incarceration in youth home, relocated, and 
home schooled.  The ISD provides the  schools 
with a list of the open cases, and those 
 students with open cases are considered high 
risk.

Resources

Jackson County Intermediate School District, http://www.jcisd.org/
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org 
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Educational Attainment
Workforce Development

MOVEMENT DIRECTION

No Change

Educational Attainment in Jackson County

Educational Attainment, 2000

Jackson
U.S. Michigan County

  Less than  high  school graduate 19.6% 16.6% 15.8%

  High  school graduate 28.6% 31.3% 32.9%

  Some  college, no degree 21.0% 23.3% 27.1%

   Associate’s degree 6.3% 7.0% 8.0%

   Bachelor’s degree 15.5% 13.7% 11.2%

  Graduate/professional degree 8.9% 8.1% 5.1%

This page explores  educational attainment for adults age 25 and older in Jackson 
County, the State of Michigan, and the U.S. Information is provided by the 1990 
and 2000 Census, as well as by Jackson County respondents of the  2007 Jackson 
Community Survey.

Significance  The level of  educational attainment in a community is important to know for many reasons.  
Companies may decide to locate their business in an area according to the  educational attainment of the 
local citizens so that they are able to find educated  employees.  It is commonly known that high skill and high 
paying  jobs require higher levels of  education.  Educational attainment can be an indicator of the affluence of a 
community.  Also, knowing the level of  educational attainment can assist local organizations in their attempts to 
offer educational opportunities to adults in the community.

Findings  In 2000, 32.9% of Jackson 
County residents had received a  high  school 
diploma, down from 34.1% in 1990.  The 
percentage of the population who received 
a bachelor’s degree rose from 8.8% in 1990 
to 11.2% in 2000.  The percentage of the 
population who received a graduate or 
professional degree also rose from 4.1% in 
1990 to 5.1% in 2000.

Jackson County had the lowest percentage 
(15.8%) for the number of people who 
were classified as less than a  high  school 
graduate in 2000, compared with 16.6% 
for Michigan and 19.6% for the U.S.  
During the same year, Jackson County 
ranked lowest on the percentage of people 
who had received a bachelor’s or graduate/
professional degree (16.3%), compared 
with 21.8% for Michigan and 24.4% for 
the U.S.
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Highest Level of Education, Jackson County

Workforce Development

Educational Attainment - continued

One of the  survey questions on the 
 2007 Jackson Community Survey asked 
respondents to indicate the highest level of 
 education they have completed.  Twenty-
eight percent (28.0%) of the respondents 
have graduated  high  school and 20.6% of 
the respondents have attended  college but 
do not have a degree.

Resources

U.S. Census Bureau, 1990 and 2000 U.S. Census, http://www. census.gov/population/www/socdemo/educ-attn.
html 
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org/ 
 2007 Jackson Community Survey, United Way of Jackson County, http://www.uwjackson.org/

2000 2005 2007
Level of education Census Survey Survey

  8th grade 3.5% 1.4% 1.8%

  Some high school 12.3% 7.0% 6.3%

  High school graduate 32.9% 30.9% 28.0%

  Some college, no degree 27.1% 23.7% 20.6%

  Associate’s degree 8.0% 8.0% 15.3%

  Bachelor’s degree 11.2% 21.3% 16.3%

  Graduate or professional degree 5.1% 6.4% 6.9%

  Post graduate study, but no degree 1.2% 3.1%

  Unsure/NA 1.9%
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Adult Literacy
Workforce Development

MOVEMENT DIRECTION

No Change

Adult Literacy Levels, 1992

Jackson
County Michigan

  Literacy Level

  Percent at Level 1 17.0% 18.0%

  Percent at Level 1 or 2 42.0% 44.0%

  Mean Literacy Profi ciency 279 277

  English Profi ciency

  Speak English very well 98.7% 96.7%

  Speak English well 0.7% 1.8%

  Speak English not well or not at all 0.6% 1.5%

This page examines adult  literacy levels in Jackson County and Michigan, as reported 
by the National Institute for Literacy in 1992.  The 2003 National Adult Literacy 
Survey will be broken down by state and county.  This information will be released 
around October 2008.  Information provided on this page shows the percentage of 
adults at Level 1 or Level 2  literacy, and the mean  literacy score, as well as English 
proficiency.  The mean  literacy score is an average of three scales ranging from 0 to 
5000; a prose scale, a document scale, and a quantitative scale.

Significance  There are five levels of 
 literacy with Level 1 indicating the lowest 
ability.  According to the Literacy Volunteers 
of America, Inc., “low  literacy skills are closely 
connected to the social problems related 
to  poverty.”  Low  literacy levels can have 
dramatic effects on a person’s  economic and 
social well-being, by disqualifying them from 
many  employment opportunities.

Findings  In 1992, 17.0% of the adult population in Jackson County was at Level 1 proficiency, compared with 
18.0% for the State of Michigan.  According to the 2002 Jackson Community Report Card, adults at Level 1 
proficiency can “sign their name, total a blank deposit slip, identify a country in a short article, locate a piece of 
information in a sports article, and/or locate an expiration date on their driver’s license.”  Jackson County reported 
42.0% of residents at Level 1 or 2 proficiency, compared with 44.0% for the state.  The mean  literacy proficiency 
scores were at Level 3 for both the county and state.  Jackson County reported 98.7% of the population spoke 
English “very well,” compared with 96.7% for the state.

Resources

National Institute for Literacy, The National Adult Literacy Survey, http://www.nifl.gov/ 
Literacy Volunteers of America, Inc., http://www.literacyvolunteers.org/
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org
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Mentoring
Workforce Development

MOVEMENT DIRECTION

No Change

This page explores the  mentoring programs that are offered for youth and adults in 
Jackson County.  

Significance  Mentoring programs are important to the well-being of a community and community members.  
Mentors provide individuals with an experienced friend that can offer guidance and support for those who 
need it.  Mentors show greater interest in the community, and care about the future of those who reside there.  
Mentored individuals (especially youths), are more likely to exhibit favorable outcomes in regards to  education, 
work, behavioral problems, psychological well-being, and  health.

Findings   Big Brothers Big Sisters of Jackson County offers community-based and  school-based  mentoring 
to  children in the Jackson community.  Community-based  mentoring is the traditional  Big Brothers Big Sisters 
program which matches an adult  volunteer with a child in the community.  They will meet about two to four 
times a week for a commitment of at least one year in which they will enjoy activities together such as: biking, 
walking, going to movies, going to dinner, playing games and any other fun way to spend time together.  School-
based  mentoring matches an adult  volunteer from a business organization, a  high  school, or somebody interested 
in the program with an elementary student, or “littles.”  Volunteers typically meet with their littles about once a 
week after  school or during lunch in which they talk, play games, do schoolwork or eat lunch together.  Through 
both of these  mentoring programs, both the volunteers and littles get a chance to make a new friend and enjoy 
life enriching activities.   Big Brothers Big Sisters also hosts a variety of events for volunteers and littles such as 
annual dinners and picnics.

 Promise Partners is a one-on-one  mentoring program in which volunteers are matched up with youths between 
the ages of 12-20. Mentors must be willing to participate in the program for a minimum of six months. The 
youths in this program are at risk of unhealthy or delinquent behavior and are referred to this program to 
increase their likelihood of becoming healthy and successful adults in the future. Mentors provide support 
and encouragement to youths by taking part in learning experiences together to promote skill development 
in the areas of parenting, preparation for independent living, coping skills,  nutrition,  education, and  college 
information.   Promise Partners is provided by Florence Crittenton in Jackson County.

 Word of Life is a bible youth group for the young people of America who desire to be guided by the Gospel of 
Jesus Christ.   This program at the Lansing Avenue Baptist Church that is held every Wednesday from 7:00 to 8:30 
p.m.  The  Word of Life program guides youths to grow spiritually through the teachings of the Gospel and by 
surrounding them with a close group of friends that all share the same beliefs.  Those in this youth group look 
forward to spending time with their peers in this program at fun events such as: gym nights, summer camps, and 
other exciting get-togethers. 

 Lily Missions Center in Jackson offers an after  school program that helps  students with homework and provides 
assistance in the development of math, reading, computer and other academic skills.  About 40  students are 
enrolled in this program and have overall increased their math scores by about 33.0%, and reading scores by 
about 20.0%.

The  Jackson Nonprofit Support Center created a  mentoring program called the Mentoring Collaborative of 
Jackson County that is made available for both youth and adults.  This collaborative was created to ensure that 
any person in the community seeking a  mentoring program has access to such services that meet their specific 
needs.  The collaborative will make sure the program is publicized to the community and also that all age groups 
will have access to appropriate  mentoring programs.  The  Jackson Nonprofit Support Center will be able to help 
individuals seeking a  mentoring program that isn’t already offered in Jackson.  
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Resources

United Way of Jackson County, http://www.uwjackson.org
Mentor Michigan, http://www.gnetworks.com/v4/go.gnf
Lansing Avenue Baptist Church, http://www.labcjackson.org
 Big Brothers Big Sisters, http://www.bigimpactmidmi.com/Programs.htm
 Word of Life, http://www.wol.org
 Promise Partners, Florence Crittenton, http://www.flocritt.com
 Jackson Nonprofit Support Center, http://www.jacksonnonprofit.org
National Mentoring Relationships and Adolescent Health, American Journal of Public Health, http://
www. mentoring.org/downloads/ mentoring_238.pdf

Workforce Development

Mentoring - continued
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Participation in Higher Education
Workforce Development

MOVEMENT DIRECTION

Better

This page examines  participation in  higher  education in Jackson County. Information 
was gathered on  Jackson Community College (JCC),  Spring Arbor University (Spring 
Arbor) and  Baker College of Jackson (Baker).  Information provided includes total 
 enrollment,  enrollment by gender,  tuition and fees,  graduation rates, and job 
placement statistics.  All data is self-reported and in different formats; therefore, it 
cannot be compared directly between colleges/universities.  Satisfaction with the 
availability of  higher  education in Jackson County is also given, as reported by Jackson County residents in the 
 2007 Jackson Community Survey.

Total Enrollment
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Significance  Higher  education is 
paramount in creating a highly-skilled 
workforce that benefits the local  economy.  
The information provided on this page signifies 
the community’s vested interest in local  higher 
 education, and demonstrates the higher 
educational opportunities in the community.

Findings  The  college/ university with the 
highest  enrollment in the County is  Jackson 
Community College (JCC), with 5,807  students 
enrolled in the Fall of 2006.  Enrollment for 
JCC was lower by 63  students from Fall 2005 
to Fall 2006, but higher by 522  students 
from Fall 2001 to Fall 2006.   Baker College of 
Jackson and  Spring Arbor University have seen 
continual increases in  enrollment from Fall 
2001 to Fall 2006.

In 2006, all three colleges/universities 
reported a higher percentage of female 
 students enrolled than male  students.  The 
largest difference in male/female  students 
was for Baker, who reported that 76.3% 
of their  students were female and 23.7% 
were male.  From 2005, JCC, Spring Arbor 
and  Baker College have all seen an increase 
in male  enrollment and decrease in female 
 enrollment.
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Workforce Development

Participation in Higher Education - continued

Cost of Tuition and Fees

Jackson Community Spring Arbor Baker College
College University of Jackson

  2001-2002 * $13,352 $5,500-6,000

  2002-2003 $1,570 $14,116 $5,760

  2003-2004 $1,794 $15,016 $5,940

  2004-2005 $1,836 $16,096 $6,120

  2005-2006 $2,160 $16,666 $6,300

  2006-2007 $2,280 $17,386 $6,480

  2007-2008 $2,412 $18,360 $6,730
* Information not provided

 Jackson Community College Graduation Rates

First Year Graduation
Enrolled FTFTDS Rate

  1999 496 6.7%

  2000 334 8.7%

  2001 330 13.3%

  2002 409 13.0%

  2003 539 21.0%

  2004 659 13.7%

Spring Arbor remains the most costly  school in terms of  tuition and fees, reporting a  cost of $18,360 for the 
2007-2008  school year.  Tuition and fees for Baker have risen 22.4% from 2001-2002 to 2007-2008.  JCC has 
seen a 5.8% increase in  tuition and fees from 2006-2007 to 2007-2008.

Each  higher  education institution measures its  graduation rates somewhat differently, reflecting differences 
in their mission and role.   Spring Arbor University and  Baker College offer bachelor’s degrees, thus measure 
 graduation rates based on  students’ completion of those.   Jackson Community College offers associate’s degrees 
and certificates, plus enrolls many  students who intend to transfer to bachelor’s degree granting institutions, or 
 students whose intention is to enroll only for a few classes.  For these reasons,  graduation rates differ widely.

According to  Jackson Community College,  graduation rates are calculated by measuring a cohort of  students, 
typically those who enrolled for the first time in  college and attended full time for their first semester.  The 
percentage of the cohort who has received a degree is what is reported in the graduation rate.  For purposes of 
mandated reporting to the federal  government, colleges report the percentage of their first time full time cohorts 
who graduated within 150% of the degree (e.g., within six years for a  university or bachelor’s degree-granting 
institution, or within three years for a community  college.

In accordance with federal reporting 
requirements,  Jackson Community College 
uses an indicator the percentage of first-
time, full-time, degree-seeking  students 
who first enrolled in a fall semester and 
who had graduated from JCC within three 
years.  Many  students drop out, transfer, or 
reduce their academic load to part time, and 
therefore will either not graduate from JCC 
or will take longer to earn their degrees.  

 Jackson Community College reported a 
graduation rate of 13.7% of first-time, 
full-time, degree seeking  students who first 
enrolled in 2004.  
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Workforce Development

Participation in Higher Education - continued

 Spring Arbor University Graduation Rates

Spring Arbor 1997 1998 1999 2000 2001^ 2002^ 2003

  Finished in four years 29.0% 31.0% 36.0% 36.0% 40.0% 38.0% 38.0%

  Finished in fi ve years 53.0% 49.0% 51.0% 53.0% 57.0% 54.0% *

  Finished in six years 56.0% 51.0% 57.0% 57.0% 59.0% * *
* Information not available by source
^ Data updated by source and will therefore be different than the data in the 2007 Jackson Community Report Card

 Baker College Graduates

Baker 2002-2003 2003-2004 2004-2005 2005-2006 2006-2007

  Total Graduates 185 215 231 263 312

  Continuing Full-time Education 13.5% 9.8% 10.4% 10.6% 14.4%

  Unavailable for Employment 4.9% 4.7% 5.2% 4.9% 4.8%

  Available for Employment 81.6% 85.6% 84.4% 84.4% 80.8%

  Total Graduates Employed* 99.3% 100.0% 99.5% 99.1% 99.2%

  Total Graduates Unemployed* 0.7% 0.0% 0.5% 0.9% 0.8%

  Employed in Related Field* 80.0% 76.6% 68.6% 73.2% 71.6%

  Employed in Unrelated Field* 20.0% 23.4% 11.9%^* 11.4%^* 9.6%^*
* Percentages calculated based on the total number of  graduates available for  employment
^* Employed in unrelated field NOT by choice

 Spring Arbor University reported that 38.0% of  graduates in 2002 finished their degree in four years.  According 
to the data, 38.0% of  students finished their degree in four years or less in 2003 which was the same percentage 
of  students as in 2002.  Fifty-seven (57.0%) of  students finished their degree in five years or less in 2001, and 
59.0% of  students finished their degree in six years or less in 2001.

In 2006-2007,   Baker College of Jackson reported that 99.2% of  students were  employed upon graduation, 
compared with 99.1% in 2005-2006, and 99.5% in 2004-2005.  Of the 99.2% of  employed  graduates in 2006-
2007, 71.6% were  employed in a related field, while 9.6% were  employed in an unrelated field (not by choice).  
Fourteen percent (14.4%) of  graduates in 2006-2007 reported that they were going to continue their  education 
full-time, compared with 10.6% in 2005-2006, and 10.4% in 2004-2005.  
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Workforce Development

Participation in Higher Education - continued

 Jackson Community College Graduates

JCC 2002-2003** 2003-2004** 2004-2005 2005-2006

  Total Graduates 517 587 642 649

  Employed Graduates 96.0% 94.4% 97.8% 93.2%

  Graduates Seeking Work 3.9% 5.4% 2.0% 6.8%

  Continuing Education 42.0% 39.0% 40.0% 38.0%
Percentages do not need to equal 100.0% due to the fact that some student smay be  employed and continuing their  education 
**Numbers are based on actual  graduates; therefore, numbers will be different than the 2006 Jackson Community Report Card

 Spring Arbor University Graduates

Spring Arbor 2001 2002 2003 2004 2005 2006

  Employment in Directly Related Field 69.8% 62.4% 58.8% 60.5% 63.0% 46.0%

  Employment in Lesser Related Field 25.0% 11.8% 27.9% 3.7% 5.0% 26.0%

  Continuing Education 20.7% 27.1% 14.7% 14.8% 20.0% 20.0%

  Unemployed 0.0% 4.7% 13.2% 3.7% 2.0% 6.0%
Percentages do not need to equal 100.0% due to the fact that some  students may be  employed/unemployed and continuing their  education

Of the 649  graduates from  Jackson Community College in 2005-2006, 93.2% of them were  employed, while 
6.8% were seeking work.  Thirty-eight percent (38.0%) of  graduates were continuing their  education in 2005-
2006, compared with 40.0% in 2004-2005 and 39.0% in 2003-2004.  

Spring Arbor reported that in 2006, 46.0% of their  graduates had found  employment in a directly related field, 
compared with 63.0% in 2005.  In 2006 and 2005, 20.0% of  graduates were continuing their  education, 5.2% 
higher than in 2004.  Six-percent of  graduates were unemployed in 2006.
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Workforce Development

Participation in Higher Education - continued

Respondents to the  2007 Jackson Community Survey were asked to rate their satisfaction with the availability 
of  higher  education in Jackson County.  Respondents rated the issue on a scale from 1 to 10, with 1 being “not 
satisfied at all” and 10 being “very satisfied.”  An average rating was calculated for the response.  Therefore, an 
average of 5.5 would indicate that the average response was between “not satisfied at all” and “very satisfied.”

Of the 800 respondents to the  survey, 750 
answered the question about the availability 
of  higher  education in Jackson County with an 
average satisfaction rating of 6.94 compared 
to 6.73 in 2005.  Of the 800 respondents, 
21.0% rated the availability of  higher 
 education in Jackson County an “8,” followed 
by 15.6% of respondents who indicated a 
rating of “7.”  Over six percent (6.1%) of 
respondents stated that they were “very 
satisfied” with a rating of “10.”

Resources 

National Center for Education Statistics, IPEDS College Opportunities On-Line, http://www.nces.ed.gov/ipeds/cool/
 Jackson Community College, http://www.jccmi.edu/InstitutionalResearch/
 Spring Arbor University, http://www.spring.arbor.edu/Brix?pageID=5103
 Baker College of Jackson, http://www.baker.edu/
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org/ 
 2007 Jackson Community Survey United Way of Jackson County, http://www.uwjackson.org

Availability of Higher Education - Ratings
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Skill Requirements and Availability of Training
Workforce Development

MOVEMENT DIRECTION

No Change

This page explores skill requirements for the top twenty  occupations in Jackson 
County from 2004 to 2007.  The top twenty  occupations are determined by 
 employment.  Additional information provided includes the availability of job or 
 technical training within the community, as reported by Jackson County residents in 
the  2007 Jackson Community Survey.

Significance  The average  skill level across the top twenty  occupations in Jackson County is based on a scale 
from 0 to 100, with 100 indicating that the highest level of skill is required to perform the functions of the job.  
The skill requirements are taken as an average of the top twenty  occupations and are specific to Jackson County.  
Knowing which skills are important for  jobs with the largest  employment can help identify where workforce 
development needs to occur and what skills to focus on.  It assists people searching for work by being able to 
match up their individual skills with those required for certain  jobs.

Findings  In 2007, the three most important skills for the top twenty  occupations in Jackson County were 
learning strategies, equipment selection, and testing in which learning strategies had a  skill level requirement of 
66 and equipment selection and testing both had a requirement of 63.  The top six  occupations in the County in 
2007 included retail salespersons, office clerks, cashiers, correctional officers, nurses and fast food cooks.  Critical 
thinking, operations analysis, and product inspection were also important in the top twenty  jobs, and reported a 
 skill level requirement of 62.  The average  skill level across all skills was relatively low, with none reporting more 
than a level of 66.  

Average Skill Levels Across Top Occupations

Average Skill 
Level

Average Skill 
Level

Average Skill 
Level

Average Skill 
Level

Rank Skill or Ability 2007 2006 2005 2004

1   Learning Strategies 66 66 * 75

2   Equipment Selection 63 * * *

3   Testing 63 63 63 63

4   Critical Thinking 62 62 56 62

5   Operations Analysis 62 * * *

6   Product Inspection 62 * * *

7   Operation Monitoring 61 61 61 *

8   Instructing 61 61 * 66

9   Reading Comprehension 58 58 55 66

10   Identifi cation of Key Causes 57 * * *

11   Mathematics 55 55 55 58

12   Information Organization 55 55 55 56

13   Negotiation 55 * * *

14   Persuasion 55 * * *

15   Operation and Control 55 55 55 50

16   Problem Identifi cation 54 57 54 *

17   Active Listening 50 46 49 49

18   Social Perceptiveness 49 49 41 52

19   Writing 49 49 43 57

20   Information Gathering 48 47 49 50
* Not an important skill for top  occupations of that year
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Workforce Development

Skill Requirements and Availability of Training - continued

Top 20 Occupations by Employment in Jackson County

SOC 2007 2006 2005 2004
Code Occupation Title Employment Employment Employment Employment

41-2031 Retail Salespersons 2,590 2,540 2,940 2,080

43-9061 Offi ce Clerks, General 1,830 1,730 1,460 1,080

41-2011 Cashiers 1,600 1,810 2,000 1,760

33-3012 Correctional Offi cers and Jailers 1,450 * * *

31-1012 Nursing Aides, Orderlies, and Attendants 1,090 800 * 780

35-2011 Cooks, Fast Food 1,060 1,120 1,180 160

51-2092 Team Assemblers 1,030 770 790 820

35-3021 Combined Food Preparation and Serving Workers, 
Including Fast Food 980 890 360 890

43-6014 Secretaries, Except Legal, Medical and Executive 920 860 890 750

51-4041 Machinists 870 770 850 720

25-2021 Elementary School Teachers, Except Special 
Education 840 800 660 920

25-9041 Teacher Assistants 760 720 670 800

43-5081 Stock Clerks and Order Fillers 710 720 840 1,100

35-3031 Waiters and Waitresses 690 * * *

53-3032 Truck Drivers, Heavy and Tractor-Trailer 680 670 740 810

37-2011 Janitors and Cleaners, Except Maids and 
Housekeeping Cleaners 630 770 790 820

41-4012 Sales Representatives, Wholesale and Manufacturing, 
Technical and Scientifi c Products 610 * * *

43-3031 Bookkeeping, Accounting, and Auditing Clerks 600 800 890 800

53-7062 Laborers and Freight, Stock and Material Movers 590 720 630 850

43-4051 Customer Service Representatives 580 * * *

* Estimates not reported
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Top 20 Occupations by Salary in Jackson County

SOC 2007 2006 2005 2004
Code Occupation Title Annual Wage Annual Wage Annual Wage Annual Wage

41-4012 Sales Representatives, Wholesale and Manufacturing, 
Except Technical and Scientifi c Products $57,230 * * *

25-2021 Elementary School Teachers, Except Special 
Education $45,770 $50,000 * $49,320

33-3012 Correctional Offi cers and Jailers $44,600 * * *

53-3032 Truck Drivers, Heavy and Tractor-Trailer $35,170 $36,940 $38,130 $35,660

43-6014 Secretaries, Except Legal, Medical, and Executive $32,170 $30,270 $31,210 $26,670

43-3031 Bookkeeping, Accounting, and Auditing Clerks $31,200 $30,100 $29,460 $27,650

51-4041 Machinists $29,640 $29,740 $30,820 $34,240

43-4051 Customer Service Representatives $27,920 * * *

37-2011 Janitors and Cleaners, Except Maids and 
Housekeeping Cleaners $26,920 $26,190 $25,560 $24,950

51-2092 Team Assemblers $26,250 $30,270 $31,210 $26,670

43-9061 Offi ce Clerks, General $25,840 $22,710 $21,880 $25,030

43-5081 Stock Clerks and Order Fillers $25,470 $24,640 $23,460 $23,600

31-1012 Nursing Aides, Orderlies, and Attendants $25,240 $24,820 $23,990 $21,690

41-2031 Retail Salespersons $23,370 $21,900 $21,680 $22,090

53-7062 Laborers and Freight, Stock, and Material Movers $22,320 $22,610 $22,560 $22,170

25-9041 Teacher Assistants $22,130 $24,580 * $22,000

41-2011 Cashiers $18,690 $18,490 $17,870 $17,180

35-3021 Combined Food Preparation and Serving Workers, 
Including Fast Food $17,760 $16,390 $17,160 $14,470

35-3031 Waiters and Waitresses $16,850 $15,560 $14,580 $14,150

35-2011 Cooks, Fast Food $15,960 $14,680 $14,180 *

* Estimates not reported

Workforce Development

Skill Requirements and Availability of Training - continued
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Workforce Development

Skill Requirements and Availability of Training - continued

Availability of Job Training - Ratings
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Respondents to the  2007 Jackson Community Survey were asked to rate their satisfaction with the availability of 
job or  technical training in Jackson County.  Respondents rated the issue on a scale from 1 to 10, with 1 being 
“not satisfied at all” and 10 being “very satisfied.”  An average rating was calculated for the response.  Therefore, 
an average of 5.5 would indicate that the average response was between “not satisfied at all” and “very 
satisfied.”

Of the 800 respondents, 723 answered the 
question concerning the availability of job or 
 technical training in Jackson County with an 
average satisfaction rating of 5.16, compared 
to 5.76 in 2005.  Nineteen percent (19.4%) of 
respondents rated their satisfaction with the 
availability of job or  technical training with a 
“5,” followed by 14.5% of respondents who 
indicated a “4,” and 13.9% of respondents 
who gave a rating of “6.”  Close to ten 
percent (9.6%) of respondents were unsure or 
did not provide an answer.

Resources

Michigan Department of Career Development, http://www.milmi.org/cgi/databrowsing/occExplorerQSSelection.
asp?menuChoice=occExplorer 
Bureau of Labor Statistics, www.bls.gov/oes 
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org 
 2007 Jackson Community Survey, United Way of Jackson County, www.uwjackson.org 
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MOVEMENT DIRECTION

Worse

This page measures Jackson County residents’ perceptions of  crime, as reported by 
the  2007 Jackson Community Survey.

Significance  Knowing how residents view  crime in their community helps to gauge how safe they feel.  A safe 
and secure community betters the  quality of life for its residents, while encouraging people from other areas to 
move to the community.

Findings  Respondents to the  2007 Jackson Community Survey were asked, “On a scale from 1 to 10, with 
1 being “not a serious problem” to 10 being “a very serious problem,” how would you rate  crime in Jackson 
County?” An average rating was calculated for the factor.  Therefore, an average of 5.5 would indicate that the 
average response was between not a serious problem and a very serious problem.

Of the 800  survey respondents, 782 
answered the question concerning  crime 
with an average rating of 6.27 in 2007, 
compared to 5.51 in 2005.  Crime was 
given a “5” rating by 20.8% of respondents.  
Fourteen percent (14.5%) of respondents 
rated  crime as an “8,” while 7.8% of 
respondents considered  crime a very serious 
problem in Jackson County.

Resources

 2007 Jackson Community Survey, United Way of Jackson County, http://www.uwjackson.org 
2007 Jackson Community Report Card, United Way of Jackson County http://www.uwjackson.org 

6.
0%

9.
3%

20
.8

%

13
.8

%

13
.9

%

14
.5

%

3.
4%4.
4%

2.
6%8.
8%

14
.4

%

14
.4

%

22
.8

%

12
.4

%

1.
2%

4.
2% 11
.4

%

1.
3% 2.
3%

2.
3%

7.
8%8.
4%

0%

5%

10%

15%

20%

25%

30%

1 2 3 4 5 6 7 8 9 10 N/A

2005 2007
Not a Serious 
Problem

A Very Serious 
Problem

Crime in Jackson County - Ratings

Perception of Crime
Community Safety



180 2008 Jackson Community Report Card



1812008 Jackson Community Report Card

MOVEMENT DIRECTION
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Property Crime, 2006
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Property Crime, Jackson County
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This page explores  crime in Jackson County and the State of Michigan.  All figures of 
 property  crime are given as a rate per 100,000 people.

Significance  Property  crime can be 
a threat to the safety of the community.  
Residents need to feel secure that they 
are safe and that their well-being is not 
in danger.  High  property  crime leads a 
community to examine the protection of 
their property, the prevention of further 
crimes, and the prosecution of criminals.

Findings  The most common type of 
 property  crime in Jackson County and 
Michigan is  larceny (please see Appendix 
A for definitions of crimes).  Jackson 
County reported 2,284 incidents of 
 larceny per 100,000 people in 2006, 
while Michigan reported 1,931 incidents.  
Jackson County had a higher rate of 
incidents of  vandalism in 2006 (1,178) 
than the state (967).  The rate of  motor 
vehicle theft for the county (181) was 
63.2% less than for the state (492).

The rate of  larceny in Jackson County has 
seen a steady decrease from 2001 until 
2005 when rates began to rise.  Motor 
vehicle theft has decreased 15.0% from 
2005 to 2006 with 181 incidents per 
100,000 population. Of the four property 
crimes listed on the graph,  larceny saw 
the largest increase of incidents from the 
previous year (2,029 in 2005 to 2,284 in 
2006).

Property Crime
Community Safety
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Property Crime Offenses

Community Safety

Property Crime - continued
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Since 2004, Jackson County has had higher 
rates of both  larceny and  vandalism than 
the State.  The state reports higher rates of 
both  motor vehicle theft (more than twice as 
many incidents) and burglary incidents.  

Resources

Michigan State Police, Michigan Uniform Crime Report, http://www.michigan.gov/msp
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org 
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Violent Crime
Community Safety

MOVEMENT DIRECTION

Worse

Violent Crime per 100,000 Population

1999 2000 2001 2002
County State County State County State County State

  Murder & Non-negligent Manslaughter 5 7 2 7 3 7 5 7

  Rape (includes attempts) 50 51 61 50 70 53 72 54

  Assault - Aggravated 349 381 319 352 388 361 344 360

  Negligent Manslaughter^ 0 1 0 1 0 1 0 1

  Assault (non-aggravated)^ 2240 1262 1913 1223 2052 1229 2167 1251

  Total Violent Crime 2644 1701 2295 1633 2513 1651 2588 1673

2003 2004 2005 2006
County State County State County State County State

  Murder & Non-negligent Manslaughter 6 6 2 6 4 6 3 7

  Rape (includes attempts) 66 55 110 55 73 52 71 53

  Assault - Aggravated 201 335 253 315 253 361 260 360

  Negligent Manslaughter^ 1 1 0 1 2 1 1 1

  Assault (non-aggravated)^ 2110 1184 1786 1152 1824 1321 1814 1295

  Total Violent Crime 2384 1581 2151 1529 2156 1741 2149 1716

^ Denotes non- index  crime

^ Denotes non- index  crime

This page explores the rate of  violent  crime in Jackson County and the State.  Both 
index and non-index crimes are measured; “index crimes” are crimes which are 
considered good indicators of  crime because of their seriousness and frequency of 
occurrence, like  murder,  rape and aggravated assault (see Appendix A for  crime 
definitions).  The total number of  hate crimes is also given, which is not classified 
as an  index  crime.

Significance  Tracking  violent  crime over time is one measure of the  quality of life in a community.  The rate of 
 violent  crime can be influenced by many factors in the community such as the  economy,  unemployment,  drugs, 
and gangs.  Law enforcement, governments and community organizations working with the local community can 
impact the rate of  crime.  Communities can focus their social support to offer solutions to some of the factors that 
influence the rate of  crime, while also partnering with law enforcement to address these concerns.

Findings  The rate of total  violent  crime in Jackson County decreased slightly in 2006, from 2,156 in 2005 to 
2,149.  However, Jackson County’s rate of  violent  crime still significantly exceeds the state’s rate for all years.  The 
only  violent  crime that experienced an increase of incidents per 100,000 population from 2005 to 2006 in Jackson 
County was Aggravated Assault by only 2.8%.

Non-aggravated assault is the county’s most common type of  violent  crime (although it is not considered an  index 
 crime), and is significantly higher in Jackson County than in the State of Michigan.  Jackson County reported 519 
more incidents of  non-aggravated assault than the state in 2006, to total 1,814 incidents per 100,000 people.  
The highest rate of  violent  crime in Jackson County occurred in 1999, when it was reported that there were 2,644 
incidents per 100,000 people.  
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Violent Crime - continued

Total Violent Crime
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Total Number of Hate Crimes in Jackson County

1999 2000 2001 2002 2003 2004 2005 2006

  Intimidation/ Stalking 0 2 3 0 2 0 1 1

  Aggravated/ Felonious Assault 6 2 0 0 0 1 0 0

  Non- aggravated Assault 0 0 0 0 2 1 0 4

  Civil Rights 0 0 1 0 0 0 0 0

  Property Crime 0 0 0 0 0 0 0 0

  Obstruction of Police 0 0 0 1 1 0 0 0

   Burglary - Forced Entry 0 0 0 0 0 0 1 0

  Other 0 0 0 0 0 0 0 2

  Total 6 4 4 1 5 2 2 7

The total rate of  violent  crime is consistently 
higher for Jackson County than for the 
state, due to the county’s high rate of 
 non-aggravated assault.  In 2006, Jackson 
County had 433 more incidents of  violent 
 crime per 100,000 people than the state, 
to total 2,149 incidents.  Jackson County’s 
rate decreased by 7 incidents from 2005 
to 2006, while the State of Michigan’s rate 
decreased by 25 incidents.

The  hate crimes listed below are reported as a total number and not as a rate.  In 2006, there were seven 
 hate crimes reported; one was classified as “intimidation/stalking,” four were classified as “non- aggravated 
assault,” and the other two were in the “other” category. This was the highest number of reported  hate crimes 
since 1999 when there were six reported  hate crimes. Each incident involved only one victim, except for the 
“intimidation/stalking” incident which involved two  victims.  

Resources

2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org/ 
Michigan State Police, Michigan Uniform Crime Report, http://www.michigan.gov/msp/
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Drug-Related Arrests
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This page explores the number of  drug-related arrests (as a rate per 100,000 
people) in Jackson County and Michigan.  This page also explores the seriousness of 
 drug or  substance abuse in Jackson County, as reported by Jackson County residents 
in the  2007 Jackson Community Survey.

Significance  Drug activity not only harms the community’s  physical and emotional well-being, but it also 
places  financial strains on the community.  These strains are felt when treatment facilities need to be constructed 
and staffed, and when jails are full.  Drug use in a community also increases the chance that  children will 
experiment with  drugs and increases the likelihood of  crime.

Findings  In 2006, there were 501 
 drug-related arrests in Jackson County, a 
rate of 307 arrests per 100,000 people.  
The number of  drug-related arrests per 
100,000 population decreased in 2006 
by 14.5% from 2005.  The highest rate of 
 drug-related arrests in Jackson County was 
reported in 2000, when 368 arrests per 
100,000 population were recorded.  The 
lowest rate of arrests occurred in 2002, 
with 276 arrests.  

Drug or Substance Abuse - Ratings
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Respondents of the  2007 Jackson Community Survey were asked, “On a scale from 1 to 10, with 1 being “not a 
serious problem” to 10 being “a very serious problem,” how would you rate  drug or  substance abuse in Jackson 
County?”  An average rating was calculated for the factor.  Therefore, an average of 5.5 would indicate that the 
average response was between not a serious problem and a very serious problem.

Of the 800 respondents to the  survey, 752 
answered the question concerning  drug or 
 substance abuse in Jackson County with an 
average rating of 7.12, compared to 6.3 in 
2005.  Almost twenty percent (19.9%) of 
respondents rated the issue an “8,” followed 
by 15.0% of respondents who gave a rating 
of “7.”  Forty-eight respondents (6.0%) were 
unsure or provided no answer. 
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Drug Activity - continued

Resources

Michigan State Police, Michigan Uniform Crime Report, http://www.michigan.gov/msp
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org 
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This page examines the number of  petitions filed against  juveniles in Jackson 
County.  Petitions are classified by type and include crimes against people, property 
crimes, and status offenses.  This page also includes information on the age and 
ethnicity of  juveniles that have been arrested, as well as diversion programs in 
Jackson County.

Total Petitions Against Juveniles, Jackson County
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Significance  Knowing the level of  crime 
by  juveniles helps a community assess needs 
and organize the efforts of parents,  schools 
and community organizations to prevent 
 juvenile  crime.

Findings  The total number of  petitions 
filed against  juveniles in 2007 was 1,041, 
which is up 121  petitions from 2006.  Total 
number of  petitions filed against  juveniles 
increased by 13.2% from 2006 to 2007.

In 2007, the most common  juvenile 
 crime petition in Jackson County was for 
miscellaneous  crime, which consists of traffic 
violations/motor vehicle misconduct and 
probation violations, among other crimes.  
Jackson County reported 411  petitions 
filed for miscellaneous crimes in 2007.  The 
second most common petition is for property 
crimes, which accounted for 268  petitions 
filed in 2007.  Petitions filed for  property 
 crime were also most significant in 2006, 
accounting for 229  petitions in 2006.  
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Juvenile Crime - continued

Juvenile Crime by Type, Jackson County

Juveniles Served in Diversion Programs

Facility** FY2003* FY2004 FY2005 FY2006 FY2007

  Florence Crittenton 184 262 250 225 198

  Family Service and Children’s Aid *^ *^ *^ 52*^^ 46

  Prevention Partners 45 83 31^* *^ *^

  LifeWays, MCO 53 80 45 36 28

  Total 282 425 295 261 272

*LifeWays, MCO numbers for FY 2003 are estimates
**Fiscal years among the different programs are not the same
*^Services are not available in years shown
*^^Numbers are from March 2006 through December 2006
^*Numbers are from January 2006 to March 2006

Petitions for  drug offenses decreased 
by 28.0% from 2006 to 2007; this, sex 
offenses, and status offenses were the 
only categories to decrease.  Status 
offense  petitions saw the largest 
decrease from 2006 to 2007, when 
it reported 53 less  petitions in 2007. 
Petitions for property crimes, crimes 
against people, and  weapons increased 
from 2006 to 2007.

Jackson County has three  diversion programs.  A diversion program is an alternative correctional program for 
 juveniles that are facing a  juvenile sentence.  They attempt to correct the  juvenile’s behavior without placing 
them into a  juvenile home.  Treatments include community service,  mentoring, counseling, and other types 
of encouragement and support.  The  diversion programs are located at LifeWays, MCO, Florence Crittenton 
Services, and Family Services and Children’s Aid.  Prevention Partners disbanded as of March 2006 due to the 
lack of state funding.  As of March 2006, Family Services and Children’s Aid took over the First Time Offender 
Program.  The First Time Offender Program 
serves youths and their parents who receive 
their first minor in possession (MIP).  Family 
Services and Children’s Aid served 46 offenders 
in 2007.  Florence Crittenton’s Program served 
198 offenders in 2007 which was a decrease 
of 12.0% from 2006.  Florence Crittenton’s 
program mostly deals with  juvenile’s charged 
with minor in possession, malicious destruction 
of property, retail fraud,  larceny, assault and 
battery,  domestic  violence, home invasion, 
disturbing the peace, curfew, trespassing, 
breaking and entering, and disorderly conduct.  
LifeWays, MCO, served 28  juveniles in 2007, 
which is a 22.2% decrease from 2006.  
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Juvenile Crime - continued

Jackson County Juvenile Arrests by Age Group, 2006

Jackson County Juvenile Arrests by Ethnic Group, 2006

Juvenile Arrests by Age and Ethnicity, Jackson County

In 2006, the majority of  juveniles arrested 
were either 15 or 16 years of age, accounting 
for 68.0% of the total population of  juveniles 
that have been arrested in Jackson County.  
Jackson County and Michigan percentages are 
very consistent amongst each age group, with 
the largest difference being 2.5% in the 15 to 
16 age group.

In 2006, the majority of  juveniles arrested 
were white, accounting for 64.1% of the 
total population of  juveniles that have been 
arrested in Jackson County.  Over thirty 
percent (35.0%) of the total population 
of  juveniles that have been arrested in 
Jackson County were black, and 0.9% of 
the population was categorized as “other.”  
Jackson County and Michigan percentages 
are very consistent amongst each ethnic 
group.

In 2006, out of a total of 334 cases of 
 juvenile arrests, 152 of them were white 
and either 15 or 16 years of age, and 72 of 
them were black and either 15 or 16 years 
of age.  All together, black and white 15 
and 16 year old make up 67.1% of all cases 
of  juvenile arrests in 2006, which is a 0.4% 
increase since 2005.
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2005 2006
White Black Other White Black Other

  0-10 Years 6 0 0 1 1 0

  11-12 Years 24 12 0 11 12 0

  13-14 Years 72 49 6 50 32 0

  15-16 Years 148 75 4 152 72 3

  Total 250 136 10 214 117 3
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Juvenile Crime - continued

Resources

Jackson County Circuit Courts, http://www.co.jackson.mi.us/CNP.asp 
Jackson County Support Center, Florence Crittenton, http://jnsc.jacksonnonprofit.org/member_details.
php?OID=28 
 LifeWays MCO, http://www.lifewaysmco.com/ 
Michigan State Police, Michigan Uniform Crime Report, http://www.michigan.gov/msp
 2007 Jackson Community Survey, United Way of Jackson County, www.uwjackson.org 
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org 
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 DUI Arrest Rates
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 DUI Arrests by Gender, Jackson County
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This page explores the total number and rate of drunk driving incidents, as reported 
by the number of DUIs (driving under the influence of  alcohol or  narcotics) issued by 
law enforcement.

Significance  Drunk driving presents a 
serious threat to a community.  It threatens the 
lives and safety of others, while imposing strain 
on local law enforcement.  Knowing the rate of 
DUIs in the community assists law enforcement 
in taking the appropriate steps toward a safer, 
more secure community.

Findings  In 2006, there were 1,363 DUIs in 
Jackson County, or a rate of 836.0 incidents 
per 100,000 people.  This rate of DUIs for 
Jackson County (836.0) is 77.9% higher than 
the rate for the State of Michigan (470.0 per 
100,000). Jackson County consistently reports 
a higher rate of DUIs within the County than 
does the state.  In 2002, Jackson County had 
the highest rate of DUIs (962 incidents per 
100,000), which was 82.2% higher than the 
state’s rate.

Of the 1,363 DUIs in Jackson County in 2006, 
989 (72.5%) were issued to men.  Women 
in Jackson County consistently account for 
approximately one-fourth of the total number 
of DUIs each year.

Resources

Michigan State Police, Michigan Uniform Crime Report, http://www.michigan.gov/msp
2007 Jackson County Report Card, United Way of Jackson County, www.uwjackson.org  
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Domestic Violence by Offense Type, 2006

97.5
33.1

305.2

74.8

800.7

0.0

157.0

110.3

573.9

0.9

0 100 200 300 400 500 600 700 800 900

Murder & Non-
Negligent

Manslaughter

Non-Aggravated
Assault

Aggravated Assault

Family & Children

Other

Jackson County Michigan

R
at

es
  p

er
 1

00
,0

00
 P

op
ul

at
io

n

97.5
33.1

305.2

74.8

800.7

0.0

157.0

110.3

573.9

0.9

0 100 200 300 400 500 600 700 800 900

Murder & Non-
Negligent

Manslaughter

Non-Aggravated
Assault

Aggravated Assault

Family & Children

Other

Jackson County Michigan

R
at

es
  p

er
 1

00
,0

00
 P

op
ul

at
io

n
R

at
es

  p
er

 1
00

,0
00

 P
op

ul
at

io
n

R
at

es
  p

er
 1

00
,0

00
 P

op
ul

at
io

n

This page examines  domestic  violence in Jackson County and Michigan.  Information 
includes  domestic  violence offenses by type, the total number of  domestic  violence 
 victims, and the type of victim-to-offender relationship.  Domestic  violence offenses are 
reported as incidents, not as arrests or convictions.  Offenses are classified as  murder 
and non-negligent  manslaughter,  non-aggravated assault, aggravated assault, family 
and  children, and other.  Family and  children incidences are offenses that “threaten the unity,  physical welfare, 
 economic welfare, or morals of members of the family” (see Appendix A for further definitions of offenses).

Significance  Domestic  violence can 
threaten a community’s  quality of life by 
breeding fear and insecurity in its citizens.  
Domestic  violence leads to  physical, 
 economic, moral damage of the family, and 
can have serious impact on an individual’s 
safety.  Although this page attempts to 
identify the prevalence of  domestic  violence, 
it must be noted that many  domestic 
 violence incidents go unreported and 
therefore are not included in the following 
statistics.

Findings  The most common type of 
 domestic  violence offense in both Jackson 
County and Michigan was  non-aggravated 
assault in 2006.  Jackson County reported 
800.7 incidents of  non-aggravated assault 
per every 100,000 people, 39.5% higher 
than the rate for Michigan (573.9 per 
100,000).  Family and Children and Non
Aggravated Assault offenses were the only 
types of  domestic  violence where Jackson 
County exceeded Michigan’s rates.
From 2000 to 2006, Jackson County 
has consistently reported a higher rate 
of  domestic  violence  victims.  In 2006, 
Jackson County reported a rate of 1,375 
 victims per 100,000 people, 37.6% higher 
than in Michigan (999 per 100,000).  In 
recent years, Jackson County saw the 
lowest number of reported  domestic 
 violence  victims in 2004 (830 per 
100,000), and the highest number (1499 
per 100,000) in 2005.  

Errors were found through an audit of 
the 2005 report data and have since been 
corrected in an updated report.  This is 
the reason for the large increase in 2005 
and 2006 numbers.  Previous year data 
will also vary from the 2007 Jackson 
Community Report Card due to  census 
population estimate changes.
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Community Safety

Domestic Violence Crime - continued

Victim-to-Offender Relationship, Jackson County, 2006
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In 2006, the most common victim-to-
offender relationships in Jackson County were 
committed by a family member (45.2%).  
These were also the most common  domestic 
 violence victim-to-offender relationships in 
2005.  The next most common victim-to-
offender relationships for both 2005 and 
2006 were committed by a friend.  Spouses 
accounted for 12.9% of the offenses in 2006.  
Again this data will vary from the 2007 
Jackson Community Report Card due to audit 
corrections and  census population changes.

Resources

Michigan State Police, Michigan Uniform Crime Report, http://www.michigan.gov/msp
2007 Jackson Community Report Card, http://www.uwjackson.org
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Correctional Facilities
Community Safety

MOVEMENT DIRECTION

Worse

This page covers information on the four operational Jackson County Correctional 
Facilities, while also including  employment information and  prisoner population 
statistics.

Resources

Michigan Corrections, http://www.michigan.gov/corrections
U.S. Census Bureau, http://www. census.gov/population
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org

Significance  Jackson County  correctional facilities provide a large number of  jobs within the community.  
Jackson County currently has 4 out of the 47 Michigan prisons, representing 8.5% of the State of Michigan’s 
 correctional facilities.

Findings  Jackson County’s four 
operational  correctional facilities are: 
Charles Egeler Reception & Guidance Center, 
Cooper Street Correctional Facility, Parnall 
Correctional Facility and the G. Robert 
Cotton Correctional Facility.  In previous 
years Jackson County contained a total of 
five  correctional facilities until the Southern 
Michigan Correctional Facility was closed in 
November 2007. In 2007, these remaining 
four facilities housed 6,426 prisoners 
and  employed 1,342 workers.  The 6,426 
prisoners are included in the 2007  census 
population estimate for the total Jackson 
County population.

In 2007, the Jackson County correctional facility with the largest  prisoner population was G. Robert Cotton with 
1,854 prisoners.  The correctional facility with the least number of prisoners was the Charles Egeler Reception & 
Guidance Center  housing 1,108 prisoners.  The correctional facility that  employed the most people in 2007 was 
the G. Robert Cotton Correctional Facility, which had 414  employees representing 30.9% of Jackson’s correctional 
facility  employees.  The correctional facility with the least number of  employees was the Parnall Correctional 
Facility with 270  employees.

Jackson County Correctional Facilities

Correctional Facility

Number of Number of Number of Number of 
Prisoners Employees Prisoners Employees

2006 2007

  G. Robert Cotton Correctional Facility 1,826 441 1,854 414

  Charles Egeler Reception & Guidance Center 1,799 709 1,108 372

  Southern Michigan Correctional Facility 1,439 438 * *

  Parnall Correctional Facility 1,360 342 1,712 270

  Cooper Street Correctional Facility 1,401 273 1,752 286

  Total 7,825 2,203 6,426 1,342
* Closed in November 2007
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Satisfaction with Public Services
Public Services

MOVEMENT DIRECTION

Worse

Snow Removal - Ratings
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This page explores satisfaction with  public services, as reported by the  2007 Jackson 
Community Survey of residents of Jackson County. Additional information given 
includes public  transportation statistics based on the number of rides given. A “ride” 
is counted each time a person gets on a public bus. If a passenger has to transfer 
twice before reaching his/her destination, it is counted as three “rides.”

Significance  Satisfaction with  public services has a large impact on the  quality of life in a community.  
Knowing how satisfied or dissatisfied residents are with  public services helps  government officials determine 
which  public services are lacking and where to allocate funds to improve those services. For example, satisfaction 
with and utilization of public  transportation is important for reducing roadway congestion and pollution, and 
providing access to  employment and the community.    

Findings  The  survey respondents were asked to rate their satisfaction with different services in Jackson County. 
Respondents rated the services on a scale from 1 to 10, with 1 being “not satisfied at all” and 10 being “very 
satisfied.”  An average rating was calculated for each of the responses. Therefore, an average of 5.5 would 
indicate that the average response was between “not satisfied at all” and “very satisfied.” 

Of the 800 respondents that completed 
the survey, 760 answered the question 
concerning  snow removal in Jackson County 
with an average satisfaction rating of 6.69 
in 2007, compared to 6.98 in 2005. Over 
twenty-two percent (22.4%) of respondents 
indicated a rating of “8,” closely followed 
by 20.1% of respondents who indicated 
a rating of “7.” Five percent (5.0%) were 
unsure or provided no answer. 
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Public Services

Satisfaction with Public Services - continued

Street Cleaning - Ratings 
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Condition of Road Surfaces - Ratings 
5.

0%

14
.4

%

21
.4

%

16
.0

%

14
.3

%

8.
1%

0.
6%3.

0%3.
6%

13
.0

%

10
.0

%

14
.6

%17
.4

%

11
.0

%

5.
0%

10
.2

%

11
.6

%
8.

5%

1.
3%3.

3%

2.
6%

5.
3%

0%

5%

10%

15%

20%

25%

1 2 3 4 5 6 7 8 9 10 N/A

2005 2007Not Satisfied Very Satisfied

Of the 800 respondents, 680 answered 
the question concerning  street cleaning in 
Jackson County with an average satisfaction 
rating of 6.23 in 2007, compared with 
6.18 in 2005.  Eighteen percent (18.0%) 
of respondents rated their satisfaction with 
 street cleaning in Jackson County with a 
“7”, while 16.5% of respondents rated their 
satisfaction as a “5.”  Thirteen respondents 
(1.6%) were not satisfied at all, while 15.0% 
of respondents were unsure.

Of the 800 respondents, 790 answered 
the question concerning the condition of 
 road surfaces in Jackson County with an 
average satisfaction rating of 5.29 in 2007, 
compared with 5.18 in 2005.  Over twenty-
one percent (21.4%) of respondents rated 
the condition of  road surfaces in Jackson 
County as a “5,” while 16.0% rated their 
satisfaction as a “6.” Forty-two respondents 
(5.3%) were not satisfied at all. 
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Public Services

Satisfaction with Public Services - continued

FY 2006/2007 Public Transportation Ridership, Jackson County

Fixed City Fixed City
Route Demand Route Demand

FY 2006 FY 2007

  Regular 394,050 46,455 312,795 24,615

  Senior 63,733 8,064 61,481 10,398

  Handicapped 101,629 13,658 106,199 16,798

  Senior-Handicapped * 7,364 * 10,874

  Total Passengers 559,412 75,541 480,475 62,685

Fixed Route Service Demand Response Service
FY 2004 FY 2005 FY 2006 FY 2007 FY 2004 FY 2005 FY 2006 FY 2007

  Cost/Mile $4.02 $4.07 $4.30 $5.01 $4.15 $3.97 $4.27 $4.68

  Cost/Hour $53.67 $54.13 $55.92 $65.46 $73.14 $66.93 $72.22 $75.81

  Passenger/Mile 1.49 1.48 1.55 1.32 0.17 0.15 0.14 0.11

  Passenger/Hour 19.87 19.66 20.11 17.28 2.92 2.51 2.35 1.91

  Cost/Passenger $2.70 $2.75 $2.78 $3.74 $25.07 $26.62 $30.72 $39.71

  Revenue/Cost 16.9% 20.0% 22.0% 23.0% 4.9% 21.0% 17.0% 6.0%

Public Transportation Details, Jackson County

According to the Jackson Transportation 
Authority,  ridership refers to the total 
number of  passengers.  For fixed route 
service, passenger  ridership decrease 
by fourteen percent (14.1%), while city 
demand passenger  ridership decreased by 
17.0%.  In 2007, the  ridership passenger 
profiles indicate that the majority of the 
 transportation system usage is from regular 
 passengers for the fixed route, while the 
second highest usage is for handicapped 
 passengers for the fixed route.

From FY 2006 to FY 2007, Jackson 
Transportation Authority  passengers 
decreased 3.5% in fixed route senior 
 passengers, and increased 28.9% in city 
demand senior  passengers.  In addition, 
from FY 2006 to FY 2007, regular  passengers 
decreased 20.6% for the fixed route service, 
and decreased 47.0% for city demand.  
Handicapped  passengers increased 4.5% for 
the fixed route service, while the city demand 
for handicapped  passengers increased 
23.0%.

According to the Jackson Transportation Authority, the  cost/mile of fixed route services, which refer to the services 
provided in the City of Jackson, increased in FY 2007 to $5.01, which is an overall increase of 24.6% since FY 
2004.  The  cost/mile for demand response services, which include anyone who calls ahead for  transportation, 
increased to $4.68 in 2007.  In FY 2007, the revenue/ cost for fixed routes increased to 23.0% from 2006, while 
revenue/ cost decreased to 6.0% from 2006 for demand routes.
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Satisfaction with Public Services - continued

Public Transportation - Ratings 
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Of the 800 respondents that completed 
the 2007 Jackson Community Survey, 492 
answered the question concerning public 
 transportation in Jackson County with an 
average satisfaction rating of 6.38 in 2007, 
compared with 6.75 in 2005.  Thirteen 
percent (13.0%) of respondents rated their 
satisfaction with the public  transportation 
in Jackson County a “7,” while 2.8% of 
respondents were very satisfied with a rating 
of “10.”  Over thirty-eight percent (38.5%) 
of respondents were unsure or provided no 
answer.

Resources

Federal Transit Administration, National Transit Database, http://www.ntdprogram.gov/ntdprogram 
Enterprise Group of Jackson, Inc., http://www.enterprisegroup.org/default_files%20and%20Main%20pages/
default.htm
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org/
 2007 Jackson Community Survey, United Way of Jackson County, http://www.uwjackson.org/
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Satisfaction with Emergency Response Services
Public Services

MOVEMENT DIRECTION

No Change

Fire Dispatch to Arrival Response Time

Fire Dispatch to Arrival Response Time by Township
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This page examines the  emergency response times of  police,  fire and  ambulance 
services in Jackson County, as reported by the Jackson County Sheriff’s Department.  
Information is given for the City of Jackson and for out-county (everything but the City 
of Jackson), as well as data divided up by township.  This page also explores Jackson 
County residents’ satisfaction with  emergency response services, as reported by the 
 2007 Jackson Community Survey.

Significance  Emergency response times 
and satisfaction with rescue and  fire services 
are important for knowing how local safety 
and  health professionals react in urgent 
situations.  Information on  fire and  police 
dispatch help local agencies adjust to the 
needs within the community.

Findings  According to the Jackson County 
Sheriff’s Department,  fire dispatch times for 
emergencies reached in ten minutes or less 
stayed the same for the City of Jackson, but 
decreased for out-county (county as a whole 
but excluding the City of Jackson). Response 
times for out-county decreased from 79.0% 
of emergencies reached in ten minutes or less 
in 2006, to 78.4% reached in ten minutes or 
less in 2007.  Response times for the City of 
Jackson remained at 97.0% of emergencies 
reached in ten minutes or less from 2006 to 
2007; the percentage of emergencies reached 
in five minutes or less decreased slightly.

41
.0

%

39
.7

%

79
.0

%

78
.4

%

34
.2

%

42
.0

%

82
.4

%

83
.4

%

84
.5

%

84
.4

%

75
.5

%

77
.0

%

97
.6

%

97
.3

%

97
.0

%

97
.0

%

0%
10%

20%

30%
40%

50%
60%
70%

80%
90%

100%

City of
Jackson

2004

City of
Jackson

2005

City of
Jackson

2006

City of
Jackson

2007

Out-
County

2004

Out-
County

2005

Out-
County

2006

Out-
County

2007
5 minutes or less 10 minutes or less



204 2008 Jackson Community Report Card

Public Services

Satisfaction with Emergency Response Services - continued

Police Dispatch to Response Arrival Time

Police Dispatch to Response Arrival Time by Township
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From 2006 to 2007, the percentage of 
emergencies reached by  police dispatch in 
five minutes or less decreased for the City of 
Jackson, but increased for out-county.  The 
percentage of emergencies reached by  police 
dispatch in ten minutes or less increased for 
both the City of Jackson and out-county.  The 
percentage of emergencies reached by  police 
in the City of Jackson in five minutes or less 
decreased from 74.8% in 2006 to 67.9% in 
2007; also the percentage increased (86.2% 
to 87.7%) for responses of ten minutes 
or less.  For out-county, the percentage of 
emergencies reached in five minutes or less 
increased from 39.0% in 2006 to 42.0% in 
2007, and the percentage of emergencies 
reached in ten minutes or less also increased 
from 61.4% in 2006 to 63.8% in 2007.

Due to the way in which data is collected, direct comparisons cannot be made between  fire and  police dispatch 
times and  ambulance dispatch times.  According to Jackson Community Ambulance (JCA), a contractual 
agreement they have with the City of Jackson and the County Emergency Medical Services Commission establishes 
a goal of reaching emergencies within the city ninety-percent of the time in ten minutes or less, and reaching 
emergencies outside the city ninety-percent of the time in fifteen minutes or less.  JCA reported that they reached 
emergencies within the City of Jackson 97.5% of the time in ten minutes or less in 2007, with an average time of 
5 minutes, 0 seconds (6 seconds less than 2006).  They reported that they reached 91.1% of emergencies outside 
of the City in fifteen minutes or less in 2007, with an average time of 7 minutes, 36 seconds (down from the 
average of 7 minutes, 42 seconds in 2006).
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Satisfaction with Emergency Response Services - continued

Rescue and Fire Services - Ratings
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Respondents to the  2007 Jackson 
Community Survey were asked to rate their 
satisfaction with  police and  fire and  rescue 
services in Jackson County.  Respondents 
rated the services on a scale from 1 to 10, 
with 1 being “not satisfied at all” and 10 
being “very satisfied.” An average rating 
was calculated for each of the responses.  
Therefore, an average of 5.5 would indicate 
that the average response was between 
“not satisfied at all” and “very satisfied.”

Of the 800 respondents of the  survey, 732 
answered the question concerning rescue 
and  fire services in Jackson County with an 
average satisfaction rating of 8.39 in 2007, 
compared with 8.44 in 2005.  Over seventy 
percent of the respondents (72.5%) rated 
their satisfaction with the rescue and  fire 
services as an “8,” “9,” or “10.”  Twenty-
seven percent (27.8%) of the respondents 
indicated a “10” rating, meaning that they 
are very satisfied with the rescue and  fire 
services in Jackson County.

Of the 800 respondents, 752 answered 
the question concerning  police services in 
Jackson County with an average satisfaction 
rating of 7.81 in 2007, compared with 
7.75 in 2005.  When asked to rate the 
 police services on a scale of 1 to 10, 20.4% 
of respondents gave a rating of “8,” while 
22.1% of respondents rated the  police 
services as “9.”  Over twenty-one percent 
(21.1%) of respondents stated that they 
were “very satisfied” with the Jackson 
County  police services with a rating of 
“10.”

Resources

Jackson County Sheriff’s Department, http://www.co.jackson.mi.us/elected/sheriff.asp
Jackson Community Ambulance, http://jca.org/index.htm
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org/
 2007 Jackson Community Survey, United Way of Jackson County, http://www.uwjackson.org/
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Central Michigan 2-1-1
Public Services

This page explores the utilization of Central Michigan’s 2-1-1 services available to 
residents in Jackson County.

2-1-1 Response Call Volume

Significance  Central Michigan 2-1-1 is a free information and referral service that serves Jackson County and 
all Central Michigan citizens whom are in need of assistance in a variety of areas.  This service is available twenty-
four hours a day, seven days a week and is confidential.  This service is convenient because it is provided via 
telephone and available from the privacy of one’s own home.  The information and referral specialists that take 
the phone calls are trained to provide updated information on the availability of  health and human services in the 
county.

Findings  In 2007, service request calls 
made by Jackson County residents made 
up 45.0% of calls made by all Central 
Michigan Counties.  Call data included 
in past Jackson Community Report Cards 
are not comparable to these numbers 
because in 2007, 2-1-1 began to track calls 
differently than in the past.

The top ten service needs fluctuate from 
year to year, due to variations in citizens 
needs, and variations of services offered 
by 2-1-1 response.  In 2007, the number 
one service need is electric bill payment 
assistance, which has been the number one 
service request since 2004.  The second 
most requested service for 2007 is phone 
number requests.  For 2005 and 2006, 
the second most requested service is VITA 
program sites.  The VITA program is  tax 
preparation assistance that helps low-
 income individuals file their taxes.

Top Ten Jackson County Service Requests

Service Requests 2004 2005 2006 2007

  Electric Bill Payment Assistance 1 1 1 1

  Phone Number Requests 4 5 4 2

  Food Pantries 3 3 3 3

  Rent Payment Assistance 2 4 5 4

  VITA Program Sites N/A 2 2 5

  Information Only 7 7 9 6

  Prescription Expense Assistance 5 6 6 7

  Health Care Discount Programs N/A N/A N/A 8

  General Furniture Provision 8 N/A 7 9

  Holiday Gifts/Toys N/A N/A N/A 10

  Bus Fare/Gas Money 9 9 N/A N/A

  Community Shelters N/A 10 N/A N/A

  General Clothing N/A N/A 10 N/A

  Rental Deposit Assistance 6 8 8 N/A

  Water Bill Payment Assistance 10 N/A N/A N/A
Data sorted by 2007 service requests

2007
Number of Calls

  Jackson County 14,481

  All Central Michigan Counties 32,162

MOVEMENT DIRECTION

No Change
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Top Ten Jackson County Unmet Service Requests

Public Services

Central Michigan 2-1-1 - continued

Service Requests 2004 2005 2006 2007

  Electric Bill Payment Assistance 1 2 2 1

  Rent Payment Assistance 2 1 1 2

  Gas Money 3 3 3 3

  Bus Fare 3 3 3 4

  School Supplies N/A N/A N/A 5

  Rental Deposit Assistance 4 4 4 6

  VITA Program Sites N/A 5 5 7

  Thanksgiving Baskets N/A N/A N/A 8

  General Furniture Provision 10 N/A 6 9

  Heating Fuel Bill Payment Assistance N/A N/A N/A 10

  Prescription Expense Assistance 5 7 N/A N/A

  Community Shelters N/A 9 N/A N/A

  Mortgage Payment Assistance 6 8 7 N/A

  Heating Fuel Bill Payment Assistance 8 10 N/A N/A

  Appliances N/A N/A 9 N/A

  Telephone Bill Payment Assistance N/A N/A 10 N/A

  Automotive Repairs 9 6 8 N/A

  Water Bill Payment Assistance 7 N/A N/A N/A

The requests received by  Central Michigan 
2-1-1 are not always met due to a lack 
of available resources in the community.  
In 2007, the number one unmet service 
request is electric bill payment assistance, 
which was also the number one requested 
service.  The second most unmet request 
for 2007 was  rent payment assistance.  
The third most unmet request for 2007 
was gas money, and for 2004 to 2006 it 
was bus fare/gas money needs.

Resources

 Central Michigan 2-1-1, http://www.CentralMichigan211.org 
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org/ 

Data sorted by 2007 service requests
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Appendix A - Glossary

Crime Definitions (Michigan Uniform Crime Report)

Aggravated Assault - An unlawful attack by one person upon another for the purpose of inflicting severe or 
aggravated bodily injury.  This type of assault is usually accompanied by the use of a weapon or by means likely to 
produce   death or great bodily harm.

 Arson - The willful or malicious burning or attempt to burn, with or without intent to defraud a dwelling, public 
building, motor vehicle, aircraft or personal property of another.

Bias Crime (Hate Crime) - A criminal offense committed against a person or property which is motivated, 
in whole or in part, by the offender’s bias against a race, religion, ethnic/national origin, sexual orientation or 
 disability group.

 Burglary - The unlawful entry of a structure to commit a felony or a theft.  Breaking and entering into motor 
vehicles is not included in this classification; it is included in  larceny.

Crimes Against People - With respect to  juvenile  crime data, includes homicide, attempted  murder, robbery, 
and assault.

Domestic Violence - Physical abuse committed by a spouse, former spouse, boyfriend or girlfriend, person living 
in the same household, or a cohabitant upon another person.

Homicide (Murder) - The willful killing of one human being by another.  Deaths caused by negligence, attempts 
to kill, assaults to kill, suicides, accidental deaths, and justifiable homicides are excluded from this category.

Index Crime - Includes eight offenses ( murder,  rape, robbery, aggravated assault, burglary,  larceny,  motor vehicle 
theft, and arson) chosen because of their seriousness and frequency of occurrence to serve as indicators of  crime.

Juvenile - Under Michigan law, a  juvenile is a person who is under 17.

Larceny - The unlawful taking, carrying, leading, or riding away of property from the possession or constructive 
possession of another.

Miscellaneous Offenses - With respect to  juvenile  crime data, includes parole violations, traffic violations, 
explosives/fireworks and disorderly person.

Motor Vehicle Theft - The theft or attempted theft of a self-propelled vehicle that runs on land and not on rails.  
“Joy riding” is included in this classification.  Carjacking is not included in this classification; it is classified as a 
robbery.

Negligent Manslaughter - Deaths determined by  police investigation to be primarily caused by gross 
negligence (except motor vehicle accidents which are included in the offense category “All Other”).

Non-Aggravated Assault - An unlawful  physical attack by one person upon another, where no weapon is 
present and no severe injury occurs.

Non-Index Crime - All reported criminal offenses of negligent  manslaughter,  non-aggravated assault, forgery 
and counterfeiting, fraud, embezzlement,  stolen property,  vandalism,  weapons, prostitution & common law vice, 
sex offenses, narcotic laws, gambling, and offenses against  children.
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Appendix A - continued

Property Crimes - With respect to  juvenile  crime data, includes breaking and entering,  larceny, retail fraud, 
 stolen property, UDAA, credit card offenses, embezzlement, arson, and malicious destruction of property.

Rape - The carnal knowledge of a person, forcibly and against his/her will, or where the victim is incapable of 
giving consent because of his/her temporary or permanent mental or  physical incapability.  Assault to  rape and 
attempted rapes are included in this classification.  Other types of sexual penetration are not included.

Robbery - The taking or attempting to take anything of value from the care, custody, or control of a person or 
persons by force or threat of force or  violence and/or putting the victim in fear.

Sex Offenses - Illegal acts done for sexual stimulation or gratification, or involving display or exposure of sexual 
organs.  Rape and prostitution are not included in this classification.

Status Offenses - With respect to  juvenile  crime data, includes runaways, incorrigibility,  school  truancy, 
possession of  cigarettes,  alcohol offenses, trespassing, and curfew violations.

Stolen Property - The buying, receiving, or possessing of personal property of another which has been criminally 
taken.

Vandalism - The willful or malicious destruction, injury, disfigurement, or defacement of any public or private 
property, real or personal, without consent of the owner or person having control.

Weapons - The violation of laws or ordinances prohibiting the manufacture, sale, purchase,  transportation, 
possession, concealment, or use of firearms or other deadly  weapons.

Income Definitions

Median Income - Median  income is the amount which divides the  income distribution into two equal groups, 
half having incomes above the median, half having incomes below the median.  The medians for  households, 
 families, and unrelated individuals are based on all  households,  families, and unrelated individuals, respectively.  
The medians for people are based on people 15 years and over with  families.

Per capita  income - Per capita  income is the average  income computed for every man, woman, and child in a 
particular group.  The Census Bureau derived per capita  income by dividing the total  income of a particular group 
by the total population in that group (excluding patients or inmates in institutional quarters).
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Appendix A - continued

Subsidized Housing Definitions 

LIHTC - Low Income Housing Tax Credit - A result of the Tax Reform Act of 1986, LIHTC provides annual 
credits against federal taxes owed over a 10-year period, to owners of, and investors in low- income rental 
 housing.  The  tax credit is a fixed percentage of certain costs to acquire, renovate or develop rental property.

MSHDA - Michigan State Housing Development Authority - Provides a variety of funding options.  Within 
Jackson County the Taxable Bond/Low Income Housing Tax Credits were used to provide affordable  housing.  By 
using Taxable Bonds financing, developers are able to qualify their development for Low Income Housing Tax 
Credits.  Rents charged and unit occupancy under this program are restricted to 60% or below of area median 
 income for at least 15 years.  Additionally, MSHDA Subsidy Assistance is provided to reduce rents of individual 
tenants who would otherwise pay more than 40 percent of their  income for  rent and utilities.

Public Housing Authority - Attempts to help relieve unsafe  housing conditions and the overall shortage of 
safe and sanitary dwelling for low- income  households.  Public  housing agencies develop, own and operate public 
 housing projects with financing made possible through the sale of  tax-exempt obligations by the agency or 
municipality.  Tenants pay the higher of 30 percent of adjusted gross  income, 10 percent of gross  income, or the 
designated  housing allowance for welfare recipients.

RAP : Rental Assistance Payment - The  rent that residents pay under the RAP is based on their adjusted family 
 income, minus an allowance for utilities.  All residents receiving RAP must pay a minimum  rent of $25.00 per 
month from their own money.  This program is often found in conjunction with Section 236 developments which 
tend to be lower than other rental  housing units because the mortgage interest rate is subsidized by HUD.

Rural Housing Service (formerly Farmers Home Administration) - A federal agency, established to finance 
 housing in rural areas, which are defined as cities of rural character with populations of up to 10,000 people 
and cities of up to 20,000 people located outside Standard Metropolitan Statistical Areas.  The primary financing 
mechanism to supply multifamily rental units is the Section 515 loans.  RHS has also been active in using the Low 
Income Housing Tax Credit in conjunction with the Section 515 program.

Section 236 - This section of the National Housing Act, 1934, (P.L. 73-479), Title II, provides a  rent subsidy, in 
the form of interest reduction, through which multiple family  housing could be produced.  Two  rent schedules 
were utilized: market  rent, based on a market rate mortgage; and basic  rent, based on a one percent mortgage.  
Tenants are required to pay the basic  rent or 25 percent of their  income, whichever is greater, with  rent payment 
not to exceed the market  rent.

Section 515 - This section of the National Housing Act of 1949 and the Senior Citizens Housing Act of 1962 
provides multiple family  housing of modest design to  households living in rural areas.  Projects developed under 
this program qualify for several assistance plans that are intended to reduce rents and Section 8 set asides.  
Projects are intended for low to moderate- income  families, the elderly, and handicapped persons.

Section 8 - Section 8 of the Housing and Community Development Act of 1974 provides  rent subsidies for 
eligible tenants.  The subsidy makes up the difference between what the low- income household can afford, 
and the fair market  rent established by HUD for an adequate  housing unit.  Eligible tenants pay no more than 
30 percent of adjusted  income, 10 percent of gross  income, or the designated  housing allowance for welfare 
recipients.  Section 8-rental assistance may be used in existing  housing, new construction, or moderately or 
substantially rehabilitated units.  Project sponsors may be private owners,  nonprofit or cooperative organizations, 
profit motivated organizations, or state  housing finance agencies.  Upon approval of the proposal submitted by 
one of these sponsors, HUD contracts to subsidize the units to be occupied by eligible  households.

U.S. Department of Housing and Urban Development - This federal agency administers the majority 
of multifamily programs for rental  housing and cooperatives.  Financing mechanisms include below market 
interest rate and loans, direct loans for new construction and rehabilitation, direct  rent subsidies, and mortgage 
 insurance.
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Appendix B - Services Available to Seniors

Service Service Description

  Case Coordination and Support
Provide in-home assessments of older adults with multiple needs, 
develop a plan of care and arrange for services from community 

resources

  Information and Referral Help individuals fi nd appropriate community services according to 
their needs

  Home Delivered Meals Deliver hot, nutritious meals daily to homebound  seniors

  Home Care Assistance Provide in-home assistance with routine tasks for persons with 
functional limitations, including bathing and housekeeping tasks

  In-home Respite Provide care for a loved one so that the family caregiver can have a 
few hours of time off.  Assist with bathing and household tasks as well

  Chore
Provide non-continuous household maintenance tasks intended to 
increase safety, such as installation of bathroom grab bars, stair 

handrails, smoke detectors, and  snow removal

  Prescription Assistance Assist low  income  seniors who do not have prescription coverage 
under  insurance apply for available prescription programs

  Peer Support
Help older adults who are experiencing stress or loneliness due to 

adjustments to major life changes and coping with diffi cult situations - 
support groups and individual counseling

*Services available from the Jackson County Department of Aging
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Appendix C - Poverty Threshold Guidelines

2006 HHS Poverty Threshold Guidelines

Persons in 48 Contiguous
Family Unit States and D.C.

1 $9,800

2 $13,200

3 $16,600

4 $20,000

5 $23,400

6 $26,800

7 $30,200

8 $33,600

  Each additional person add $3,400

According to the Census Bureau’s Office of Management and Budget, the Census Bureau “uses a set of money 
 income thresholds that vary by family size and composition to determine who is in  poverty.  If a family’s total 
 income is less than the family’s threshold, then that family and every individual in it is considered in  poverty.”  
The official  poverty thresholds do not vary geographically (except for in Alaska and Hawaii), but they are 
updated for inflation using Consumer Price Index (CPI-U).  The official  poverty definition uses “money  income 
before taxes and does not include capital gains or noncash benefits (such as public  housing,  Medicaid, and  food 
stamps).”  Below are the  poverty thresholds and the way in which to calculate the ratio of  income to  poverty (or 
at what percentage of  poverty a family or individual is).

Percentage at Poverty is determined by dividing the family’s  income by the family’s  poverty threshold based on 
the number of persons in the family unit.
 For example, consider the following scenario:
  Mother:  $11,000
  Father:  $10,000
  First Child:          $0
  Second Child:          $0

 Total Family Income would be $21,000, with 4 persons in the family unit
  Ratio of Income to Poverty:
  Income/Threshold = $21,000/20,000 = 1.05
  Therefore this family would be at 105.0% Poverty

Although the family’s  income is above the  poverty threshold for the number of people in their family ($21,000 
compared to a threshold of $20,000), they still may experience the effects of  poverty and struggle economically.  
Therefore, it is accepted that any individual or family unit under 200% of the  poverty threshold is considered as 
being effected by  poverty (although the term “ poverty” is reserved to those whose  income is below the  poverty 
threshold).

Resources

U.S. Department of Health and Human Services, http://aspe.hhs.gov/ poverty/index.shtml
U.S. Census Bureau, Poverty, http://www. census.gov/hhes/www/ poverty/definitions.html
2007 Jackson Community Report Card, United Way of Jackson County, http://www.uwjackson.org 
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Appendix D - Changes to the 2008 Jackson Community Report Card

A few minor changes were made to the 2007 Jackson Community Report Card for the 2008 version.  Changes 
include reordering of some sections and changes in yearly data due to  census population estimate updates for 
previous years.  To see the population estimates used to update year-to-year statistics throughout the report card, 
please see Appendix E.  Additional information requested, such as more up to date   cultural events,  mentoring 
programs, Project Access, Jackson Area Manufacturer Association and more in-depth  juvenile statistics have also 
been included in the report.  Each section has been updated and includes the most recent information as of July 
11, 2008. 

Comments and suggestions are always welcomed as they help to enhance this project and serve the community’s 
informational needs.  These comments and suggestions can be sent to:

United Way of Jackson County
536 N. Jackson St.
Jackson, MI 49201

ATTN: Scott Schmidt
(517) 796-5130

sschmidt@uwjackson.org
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Appendix E - Census Population Estimates

The population estimates below were used to update year to year statistics throughout the report card.

Resources

U.S. Census Bureau, http://www. census.gov/population 

Census Population Estimates

2000 Census 
Population

2001 
Population 
Estimate

2002 
Population 
Estimate

2003 
Population 
Estimate

2004 
Population 
Estimate

2005 
Population 
Estimate

2006 
Population 
Estimate

2007 
Population 
Estimate

  Jackson County 158,422 159,769 160,847 161,910 161,888 162,702 163,093 163,006

  Michigan 9,938,444 10,006,963 10,043,737 10,075,217 10,102,720 10,107,940 10,102,322 10,071,822
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Appendix F -  2007 Jackson Community Survey Methodology

Survey Instrument

The  2007 Jackson Community Survey included 81 questions on a variety of topics, including  education, social 
and  quality of life issues,  health and   health care,  economic issues, community involvement, and  demographic 
information.  The questions included various types of formats including yes/no, pre-defined choices and open-
ended response.  The  2007 survey maintains the same format and many of the same questions as the 2005 
Jackson Community Survey.  Perspectives Consulting Group, Inc. developed the  survey questions and ordered the 
 survey based on generally accepted  survey research principles.

Survey Execution

A total of 800 completed surveys were obtained from Jackson County residents.  The sampling method used for 
this  survey was random-digit dialing of telephone numbers with area telephone prefixes.  The following telephone 
prefixes were contacted using random-digit dialing: 522, 524, 529, 531, 536, 592, 748, 750, 764, 768, 769, 
780, 782, 783, 784, 787, 788, 789, 796, and 841.

A list of random telephone numbers was prepared for each prefix and the numbers were dialed until 800 surveys 
were completed.  A total of 8,558 calls were made to obtain the 800 completions for all prefixes.  Since this was 
a random dialing of telephone numbers, many calls were made to disconnected numbers,  businesses, people who 
did not live within Jackson County, and people unable to participate in the  survey.  Surveys were only completed 
with adults age 18 or over.

The  survey interviewing took place in January and February 2007, between the hours of 6:00 p.m. and 9:00 p.m. 
on weekdays.  A pretest of 89 surveys was completed, with no significant difficulties or problems noted.  These 
pretest surveys are included in the final results.

When possible the 2007  survey data results were compared to the 2005 and 2002  survey data results.  It is 
important, however, to understand that the  survey methodology for the  2007 Jackson Community Survey, the 
2005 Jackson Community Survey, and the 2002 Jackson Community Survey all vary from one another.  For 
example, in 2007 Perspectives Consulting Group, Inc. completed 800 interviews with residents, while in 2005 
Perspectives Consulting Group, Inc. completed 500 interviews with Jackson County residents, and in 2002 only 
400 residents were interviewed.  

It is also important to note the time of the year the  survey was executed.  In 2002 the  survey was executed in 
August, while in 2007 and 2005 the  survey was executed during the winter months (January-February).  The time 
of year may have impacted respondents’ answers to several of the questions.

Based on the number of  households in Jackson County, and the number of  survey completions, a confidence 
level and confidence interval can be calculated.  In statistical terms, the confidence level is the likelihood that if 
the  survey were replicated the results would be the same.  The confidence level for this  survey was 95 percent, 
meaning that 95 times out of 100, this  survey would produce substantially the same results as achieved this time.

The confidence interval is the range that any answer could vary from the actual value.  This is the “+/- xxx 
percent” margin of error value that pollsters reference.  In this case, the  2007 Jackson Community Survey has 
a confidence interval of +/- 4 percent.  Therefore, the answer to any question on the  survey is within plus or 
minus 4 percent of the actual value.  When comparing two responses to a question, any difference of less than 8 
percent needs to be examined carefully, since statistically the difference could be considered negligible.
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Appendix G -  2007 Jackson Community Survey

2007 Jackson Community Survey
Good Evening, my name is ________________ from Perspectives Consulting
Group, and we are talking with Jackson County residents to find out what
you think about the quality of life in Jackson County.  I won’t ask for your
name, address, or other personal information that can identify you.
Any information you give me will be confidential.
Are you 18 years old or older?   Yes - Continue  No - May I speak to someone 18 or older please? (CODE: ADULT)
Do you live in Jackson County?    Yes - Continue  No

Tel. Number: ___________________________
Interviewer:  ___________________________
Date/Time:  ____________________________

FINAL 1-17-2007

1.  How would you rate the quality of life in Jackson County?
(Read Choices)

 What do you think are the three most significant issues
facing Jackson County residents? (Do NOT read choices)

2.  Top Issue – Most Important: ______________________

3.  Second Issue – Second Most Important:  ______________

4.  Third Issue – Third Most Important: ________________

5.  What do you think is the most significant issue facing your
family? (Do NOT read choices)

On a scale from 1 to 10 with 1 being “not a serious problem” to 10
being “a very serious problem,” how would you rate the following
issues in Jackson County…

6.  Crime

7.  Drug or substance abuse

8.  Parents not staying together

9.  Unwed pregnancies

10.  Single parent households

11. Child abuse and neglect

On a scale from 1 to 10 with 1 being “not satisfied at all” to 10 being
“very satisfied,” how would you rate your satisfaction with…

12.  Rescue and fire services in Jackson County

13.  Police services in Jackson County

14.  Condition of road surfaces in Jackson County

15.  Street cleaning in Jackson County

16.  Snow removal in Jackson County

17.  Public transportation in Jackson County

18.  The quality of parks in Jackson County

19.  Recreational activities in Jackson County

20.  The quality of libraries in Jackson County

21. Cultural activities in Jackson County (Ex. music, theatre, arts)

22.  Availability of health care services in Jackson County

23.  Quality of health care services in Jackson County

24.  Cost of health care services in Jackson County

25.  Availability of affordable health insurance

26.  Do you have any kind of health coverage, including health
insurance, prepaid plans such as HMOs, or government
plans such as Medicare?

Do you have any difficulty accessing health services such as:

27.  Basic Health Care

28.  Prescriptions

29.  Dental Care

30.  Mental Health Care

[ 1 ]  Poor               [ 2 ]  Fair                  [ 3 ]  Good [ 4 ]  Very Good
[ 5 ]  Excellent        [ 6 ] Unsure/NA

[ 1 ]  Child abuse/neglect [ 2 ]  Child care
[ 3 ]  Crime [ 4 ]  Employment
[ 5 ]  Health care [ 6 ]  Housing
[ 7 ]  Hunger [ 8 ] Mental health
[ 9 ]  Poverty [ 10 ]  Schools/education
[ 11 ]  Senior citizens concerns [ 12 ]  Substance abuse
[ 13 ]  Teen pregnancy [ 14 ]  Transportation
[ 15 ]  Violence/rape [ 16 ]  Youth concerns
[ 17 ]  Other _________________ [ 18 ]  Unsure/NA

[ 1 ]  Child abuse/neglect [ 2 ]  Child care
[ 3 ]  Crime [ 4 ]  Employment
[ 5 ]  Health care [ 6 ]  Housing
[ 7 ]  Hunger [ 8 ] Mental health
[ 9 ]  Poverty [ 10 ]  Schools/education
[ 11 ]  Senior citizens concerns [ 12 ]  Substance abuse
[ 13 ]  Teen pregnancy [ 14 ]  Transportation
[ 15 ]  Violence/rape [ 16 ]  Youth concerns
[ 17 ]  Other _________________ [ 18 ]  Unsure/NA

1 - Not serious                      10 - Very serious 11 - Unsure/NA

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

1 - Not satisfied at all  10 - Very satisfied         11 - Unsure/NA

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]  Yes
[ 2 ] No
[ 3 ]  Unsure/NA

[ 1 ]  Yes , why ______________________________________
[ 2 ] No [ 3 ]  Unsure/NA

[ 1 ]  Yes , why ______________________________________
[ 2 ] No [ 3 ]  Unsure/NA

[ 1 ]  Yes , why ______________________________________
[ 2 ] No [ 3 ]  Unsure/NA

[ 1 ]  Yes , why ______________________________________
[ 2 ] No  [ 3 ]  Unsure/NA
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Appendix G - continued

31.  Substance Abuse Treatment Service

32.  Do you feel employers in Jackson County are sensitive to
family needs?

33.  Do you feel sufficient efforts are  being made in Jackson
County to provide substance abuse care and services?

34.  Do you feel sufficient efforts are being made in Jackson
County to provide mental health care and services?

35.  Who would you turn to for help with a substance abuse
or mental health concern or need? (Do NOT read choices/
Please check all that apply)

36.  Have you heard of 2-1-1?

37.  In the past year have you called 2-1-1 for assistance?

On a scale from 1 to 10 with 1 being “not satisfied at all” to 10
being “very satisfied,”  how would you rate your satisfaction
with…

38.  Your local public school district

39.  Number of K-12 educational options in your community

40.  Availability of higher education in Jackson County

41.  Availability of living wage jobs in Jackson County

42.  Availability of job or technical training in Jackson County

43.  Quality of housing in Jackson County

44.  Availability of affordable housing to fit your needs

45.  Do you think the cost of living in Jackson County is: (Read
choices)

46.  What do you feel is the largest barrier to employment in
Jackson County? (If necessary READ CHOICES, Check
ONE)

47.  Do you use child care regularly?

On a scale from 1 to 10, with 1 meaning “poor” and 10
meaning “excellent,” how would you rate the…

48.  Availability of open child care slots _____

49.  Availability of day care (ex., hours of operation and
location)

50.  Affordability of day care in Jackson County _____

51.  Overall quality of child care in Jackson County _____

Are you a member of, or involved with, any of the following
groups or organizations:

52.  Religious organization, religious group, church, synagogue,
or mosque

53.  Neighborhood-based group

54. Civic organizations (Ex. Clubs or community orgs)

55.  Have you volunteered your time in the past year?

56.  For which types of organizations have you volunteered?
(Do NOT read choices/Check all that apply)

57.  Have you made a cash contribution to a nonprofit or
charitable organization in the past year?

58.  How often do you visit county and city parks in your
area? (Read choices)

59.  Would you say your general health is:  (Read choices)

60.  During the past month, other than your regular job, did you
participate in any physical activities or exercises such as
running, calisthenics, golf, gardening, or walking for
exercise?

[ 1 ]  Yes , why ______________________________________
[ 2 ] No [ 3 ]  Unsure/NA

[ 1 ]  Yes [ 2 ] No, why__________________________________
[ 3 ]  Unsure/NA

[ 1 ] Yes, efforts are sufficient
[ 2 ] No, efforts are not sufficient because ____________________
[ 3 ] Unsure

[ 1 ] Yes, efforts are sufficient
[ 2 ] No, efforts are not sufficient because ____________________
[ 3 ] Unsure

[ 1 ]  Crisis Line [ 2 ]  2-1-1
[ 3 ]  Internet/web site [ 4 ] Family member
[ 5 ]  Friends/relatives/co-workers [ 6 ] Mental Health Clinic/Agency
[ 7 ]  Physician [ 8 ]  Pastor/Clergy
[ 9 ]  Psychologist/Psychiatrist [ 10 ] School Counselor
[ 11 ]  Substance Abuse Clinic/Agency
[ 12 ]  Other ________________________ [ 13 ]  Unsure

[ 1 ]  Yes [ 2 ]  No [ 3 ]  Unsure/NA

[ 1 ]  Yes [ 2 ]  No [ 3 ]  Unsure/NA

1- Not satisfied at all           10 - Very satisfied        11 - Unsure/NA

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ] Very low [ 2 ] Slightly low [ 3 ] Average
[ 4 ] Slightly high [ 5 ] Very high [ 6 ] Unsure/NA

[ 1 ]  Basic literacy and education level [ 2 ]  Child care
[ 3 ]  Health concerns [ 4 ]  Job skills and training
[ 5 ]  Transportation [ 6 ]  Other _________[ 7 ]  Unsure/NA

[ 1 ]  Yes [ 2 ] No(Skip to question #52)
[ 3 ]  Unsure/NA (Skip to question #52)

1 - Poor                             10 - Excellent                      11 - Unsure/NA

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ]    [ 2 ]    [ 3 ]    [ 4 ]    [ 5 ]    [ 6 ]    [ 7 ]    [ 8 ]    [ 9 ]    [ 10 ]      [ 11 ]

[ 1 ] Yes [ 2 ] No [ 3 ] Unsure/NA

[ 1 ] Yes [ 2 ] No [ 3 ] Unsure/NA

[ 1 ] Yes [ 2 ] No [ 3 ] Unsure/NA

[ 1 ]  Yes
[ 2 ] No (Skip to Q#57) [ 3 ]  Unsure/NA (Skip to Q#57)

[ 1 ] Religious Org, religious group, church, synagogue, or mosque
[ 2 ] Red Cross [ 3 ] Service organizations
[ 4 ] Soup Kitchen [ 5 ] Schools
[ 6 ] Special Olympics [ 7 ] Other ________________
[ 8 ] Unsure/NA

[ 1 ] Yes [ 2 ] No [ 3 ] Refused/NA

[ 1 ]  Never [ 2 ] 1 to 3 times/ year [ 3 ]  4 to 6 times/ year
[ 4 ]  7 to 10 times/ year     [ 5 ]  Over 10 times/ year    [ 6 ]  Unsure/NA

[ 1 ]  Poor [ 2 ] Fair [ 3 ]  Good
[ 4 ]  Very Good [ 5 ]  Excellent [ 6 ]  Unsure/NA

[ 1 ] Yes [ 2 ] No [ 3 ] Don’t know/Not sure
[ 4 ]  Refused/NA
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[ 1 ]  Never [ 2 ] Over two years ago
[ 3 ]  Within the last two year [ 4 ]  Within the last year
[ 5 ]  Very recently (last month or 2) [ 6 ]  Unsure/NA

[ 1 ] Within the past year
[ 2 ]  Within the past 2 years (1 year but less than 2 years ago)
[ 3 ]  Within the past 5 years (2 years but  less than 5 years ago)
[ 4 ]  5 or more years ago [ 5 ]  Never             [ 6 ]  Unsure/NA

[ 1 ]  Every day [ 2 ] Some days
[ 3 ] Not at all [ 4 ]  Refused/NA

[ 1 ]  None
[ 2 ] Number of times ______
[ 3 ]  Unsure/NA

[ 1 ]  Jackson Citizen Patriot [ 2 ]  Radio, station __________
[ 3 ]  Television, station __________ [ 4 ]  Word of mouth
[ 5 ]  Other ____________________ [ 6 ]  Do not get information

[ 1 ] Less than 1 year [ 2 ] 1 to 3 years [ 3 ] 4 to 6 years
[ 4 ] 7 to10 years [ 5 ] 11 to 20 years [ 6 ]  21+ years
[ 7 ]  Unsure

[ 1 ]  Blackman [ 2 ]  Columbia [ 3 ]  Concord
[ 4 ]  Grass Lake [ 5 ]  Hanover [ 6 ]  Henrietta
[ 7 ]  Leoni [ 8 ]  Liberty [ 9 ]  Napoleon
[ 10 ]  Norvell [ 11 ]  Parma [ 12 ]  Pulaski
[ 13 ]  Rives [ 14 ]  Sandstone [ 15 ]  Spring Arbor
[ 16 ]  Springport [ 17 ]  Summit [ 18 ]  Tompkins
[ 19 ]  Waterloo [ 20 ]  Refused/NA

[ 1 ]  Columbia [ 2 ]  Concord [ 3 ]  East Jackson
[ 4 ]  Grass Lake [ 5 ]  Hanover-Horton [ 6 ]  Jackson
[ 7 ]  Michigan Center [ 8 ]  Napoleon [ 9 ]  Northwest
[ 10 ]  Springport [ 11 ]  Vandercook Lake [ 12 ]  Western
[ 13 ]  Refused/NA

[ 1 ] Single [ 2 ] Married [ 3 ] Widowed
[ 4 ] Divorced [ 5 ] Separated [ 6 ] Refused/NA

[ 1 ] Yes [ 2 ] No [ 3 ] Unsure/NA

______________________

[ 1 ] 18-34    [ 2 ] 35-44    [ 3 ] 45-64 [ 4 ] 65+   [ 5 ] Unsure/NA

[ 1 ] 8th grade [ 2 ] Some high school
[ 3 ] High school graduate [ 4 ] Some college, no degree
[ 5 ] Associate’s degree [ 6 ] Bachelor’s degree
[ 7 ] Post graduate study, but no degree
[ 8 ] Graduate or professional degree
[ 9 ] Other ___________________ [ 10 ] Unsure/NA

[ 1 ] Currently employed full-time [ 2 ] Currently employed part-time
[ 3 ] Homemaker – Skip to Q 77
[ 4 ] Retired – Skip to Q 77
[ 5 ] Student – Skip to Q 77
[ 6 ] Unemployed, but seeking work – Skip to Q 77
[ 7 ] Unemployed, not seeking work – Skip to Q 77
[ 8 ] Unsure/NA

[ 1 ]  Jackson County – Skip to question 77
[ 2 ]  Washtenaw County (Ann Arbor Area) [ 3 ] Calhoun County
[ 4 ]  Hillsdale County [ 5 ] Ingham County
[ 6 ] Other_____________________   [ 7 ]  Refused/NA – Skip to Q 77

[ 1 ]   __________________________________________
[ 2 ] Refused/NA

[ 1 ]  White/Caucasian [ 2 ]  African American/Black
[ 3 ] Hispanic [ 4 ]  Asian or Pacific Islander
[ 5 ]  American Indian/Native American
[ 6 ]  Other _________________________ [ 7 ] Unsure/NA

[ 1 ] Less than $15,000 [ 2 ] $15,000 - $24,999 [ 3 ] $25,000 - $34,999
[ 4 ] $35,000 - $49,999 [ 5 ] $50,000 - $74,999 [ 6 ] $75,000 - $99,999
[ 7 ] $100,000 and over [ 8 ] Refused/NA

_______________ lbs     [ 1 ] Don't know/Not Sure      [ 2 ] Refused/NA

___ / ___ Height (Feet / Inches)
[ 1 ]  Don’t know/Not sure [ 2 ]  Refused/NA

[ 1 ]  Male [ 2 ]  Female

61.  When was the last time you had a complete physical?
(Read choices)

62.  When was the last time you had your cholesterol
checked? (Read choices)

63.  Do you currently smoke cigarettes every day, some
days, or not at all?

64.  Considering all types of alcoholic beverages, how
many times during the past 30 days did you have
five or more drinks?

65.  Where do you get local information about news
and happenings in Jackson County? (Check all
that apply)

For statistical purposes only:

66.  How long have you lived in Jackson County?

67.  What township do you live in?

68.  What school district do you live in?

69.  Are you single, married, widowed, divorced or
separated?

70.  Is your home owned by you or a member of your
household?

71.  How many children do you have under the age of 18?

72.  Is your age… (Read choices)

73.  What is the highest level of education you have
completed?

74.  What is your current employment status? (Read
choices if necessary)

75.  If employed, what county do you work in?

76. If working outside of Jackson County, what is your
job title and responsibilities?

77. What is your primary ethnic background? (If they
hesitate, read choices)

78.  What range best represents your total household
income?  (Read choices)

79.  About how much do you weigh without shoes?

80.  About how tall are you without shoes?

Thank you for participating in this survey.  We
appreciate the time you have taken to give us your
opinion on the quality of life in Jackson County.

81.  Determine by voice Gender:
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